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Fverconl Systenls, Inc. ("Fverconl" or "Comp;Iny") hereby ttlcs ~vith the South Carolin;I

Public Service Comlnission ("(,'onlnlission") the ivithin petition, pursuant to 2(I S.C. Code AnIl.

Reg. 103-(103; 103-60S (1976); 103-'t34 (Supp. 2003); and 1()3-N3()(A)( ) (197()), seeking (i);I

declaratory ordel interpreting the scope of authority set forth in its (,'etiiftcates of' Public

(,'onvenience;Ind Necessity and (ii);Ipprov;11 iIIi»c' yr»o t»ni' ol' revisions to its existing,

Conlnlission approved inmate telecommunications services tariff. In regarrl to Fvercnnl's

request th;It the (,'onlmission declare thc scope of its opcrttting;Iuthority, Evercom spccif tcally

seeks an order rleclaring that the authority grantecl Evercnnl in its Certittcates of Public



Convenience and Necessity includes, among other telecommunication services, the authority to

offer. debit services to corlfinement facilities in South Carolina.

Altenlatively, in the event the (',ommission conclucles that 1;vercom's (.', ertificates of

I'ublic (.;Onveniencc;md Necessity clo not inclu(le authority to offer (lebit services to confinement

facilities in South Carolina, Fvcrcom hereby applies, pursuant to S.C. Cocle Ann. ) 58-9-280

(Supp. 2003) and 26 S.C. Code Ann. Reg. 103-834 (Supp. 2003), to amend its Certificates of

1'ublic Convenience and Necessity enlarging its operating authority to permit Evcrcom to offer

all forms ot (lcbit services to contrncmcnt facilitics in South (.'arolina and/or inmates conilnccl

thcreln 'lnd to approve Irlrll(; p/0 rlril(.' I'cvlslons to lts cxlstlng, (.,01111nission 'lppI'ovc(1 inlnatc

tclecomlnunications scrv iccs tariff.

In support of the foregoing, Fvercom would respectfully show as follows:

IN'I'ROD U O'I'ION

l. Evcrcom is a forci&&n corporation organized ancl existing unclcr thc laws of the

Stilie ot l)cl;rwarc. 1'urthcr, Evcrcom posscsscs 'I ccrti ilcatc of authority as issue(1 by thc South

Carolina Sccrctary of State authorizing 1 vcrconl to transact business within thc State of South

Carolina. A copy of Evercom's Certificate of Authorization is attachccl hcrcto as Exhibit A.

2. Evercom is a telephone utility as defined by S.C. Code Ann. ( 58-9-10 (1976) and

currently provides innlllte tclccon1rnunications scrviccs to contlncmcnt facilitics in South

(.;arolin;I uncler. the provisions of (.', hapter ) of'I'itic 58 ot thc South Carolin;I (.', oclc. Accorclin&jly,

Ever'coul ls subicct to thc Jlu'rscllctron of thc Connlllsslon.

I Thc only tclccommunication scrviccs at issue hcrcin arc thc debit services that Evercom
provi(les to con iinenlcnt facilities.



3. I'.v«rcom's authorized r«present;itive, its legal name, and its principal business

office address arc as follows:

Colleen A. Dziuban
Director —(iovernincntal Affairs
Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 75063

4. I'.vercom's attorneys in this proceeding arc as follows:

Mitchell Willoughby
K. Chad Burgess
Willotighby A Hoefer, P.A.
PO Box 8416
Columbia, South Carolina 29202-8416
(803) 252-3300

All correspondence and any other matters of any kind relative to this proceeding should be

addressed to Evercom's attorneys as stated herein.

II. SUMMARY OF BACK(sROUND

5. Lvercoin traces its heritage anti history to three (3) coinpanies, n;u1lely (i) Coin

Telephones, Inc. ("Coin Telephones" ), (ii) AmeriTel Payphones, Inc. ("AmeriTel"), and (iii)

Talton Invision, Inc. ("Talton Invision").

6. In 1991, the Commission granted Coin 'I'elephones a Certificate of Public

Convenience anti Necessity "[fJor the provision of "0-'-" interLA'I'A, intr iLA'I'A and local

' Over the years, Evercom has merged with other corporations, changed its corporate
name, transferred operating authorities, and icquired corporations with existing oper;iting
'iuthorities. Lach corporate merger, acquisition, name change or tr'insfer of 'iuthority received
the necessary reviev and approval of the Commission, Attached hereto as Exhibit B is a
diagrain graphically depicting the sequence of events as described in this suminary. A niore
detailed description of Evercom's background and corporate history is set forth in Section III
herein.



automated collect calls from confinement facilities only.
" See Order No. 91-122 at p. 15, a copy

of which is attached hereto as Exhibit C.

7. In 1993, Coin Telephones, with Commission approval, transferred its Certificate

of Public Convenience anti Necessity issuecl pursuant to Orcler No. 91-122 to Talton Carolin i,

Inc. ("Talton Carolina" ). I ater that same year, Talton Carolina changed its name to Coin

Telephones, and then in 1995 Coin Telephones changed its name to Talton Telecommunications

of Carolina, inc. ("Talton Telecommunications" ) —an operating subsidiary of Talton lnvision.

With each name cliange, th» Certificate of I'ublic Convenience ancl Necessity issuerl pursuant to

Orclcr No. 91-122 was transferred accordingly.

8. In 1996, AmeriTel filed a petition seeking a certificate of public convenience and

necessity to provide collect call services, using store and forward technology, to inmates in

institutional facilities. 1)uring the pendency of its petition, AmeriTel was acquired by Talton

IIolrlings anti began operating;is a wholly-ownecl subsicliary of T;ilton Ilolrlings. In 1997, the

Commission granted AmeriTel a Certificate of Public Convenience and Necessity "[t]o provide

collect-only call capability for inmate and operator services to confinement facilities in South

Carolina, using automated Company owned telephones. " See Order No. 97-53 at p. 3, a copy of

which is attached hereto as Exhibit I).

9. In 1998, T ilton Invision sought anti received i Certificate of Public Convcnicnce

and Necessity authorizing it "[t]o provide inmate telecoininunications services to jails and

confinement facilities located in South Carolina. " See Order No. 98-265 at p.6, a copy of which

is attached hereto as Exhibit E. Later that same year, Talton Telecommunications and AineriTel

mergerl witli an(1 into Talton Invision, which subsequently cliangecl its n;inie to Evercom. As a

Talton Invision was a wholly-owned subsidiary of Talton Iloldings, Inc. ("Talton
I loldings"). Talton I loldin s is now known as Evcrcom, Inc.



result of the merger, Evercom acquired the Certificates of Public Convenience and Necessity

held by Talton Telecommunications and AineriTel. hi sum, today Evercom holds three (3)

Certificates of Public Convenience and Necessity issued by the Commission, and these

certificates are attached hereto as Exhibits C, D, and E.

III. DET!WIL STATEMENT OF BACK( ROUND

a. Certification of Coin Telephones, Inc.

10. In or about February 1990, the Commission established Docket No. 90-305-C in

ivhich Southern Bell Telephone and Telegraph ("Southern Bell") sought «pproial of ievisions to

its access services tariff ~vhich ivould have allo~ved Southern Bell to provide billing and

collection service for interLATA calls to clearinghouse agents for calls placed on behalf of a

properly certified Customer Oined Coin-Operated Telephone ("COCOT") provider. Coin

Telephones, Pay-Tcl Communications, Inc. ('Pay-Tel"), and Intellical all of ivhich ~vere

COCOTs serving conf lncincnt facilitics filed a joint petition to intervene, ~vhich divas granted

by the Commission.

11. In or;ibout April 1990, however, Southern Bell requested that the Coinmission

alloiv it to ~vithdr;nv its proposed tariff revisions. By Commission Order No. 90-505, the

Conmiission granted Southern Bell's request; ho~~ ever, the Commission found that Coin

Telephones, Pay-Tel, and Iiitellical had raised certain issues rclatcd to COCOT providcrs that

required addressing.

12. In or about June 1990, the Coininission held a hearing and by Conimission Order

No. 90-663, the Commission found, among other things, that COCOT proi iders serving

confinement facilities did not have thc authority to provide "0+" collect, local and intraI. ATA

calling. Consequently, the Conmiission deterinined that a net proceeding should bc initiated in



order to consider whether COCOT providers serving confinement facilities should be required to

obtain a certificate of public convenience and necessity. The Commission also ruled in Order

No. 90-663 that if COCOT providers ivere required to obtain a certificate of public convenience

and necessity to serve confinement facilities, then the nev proceeding ivould also serve as a

certification proceeding for Coin Telephones, Pay-Tel, and Intellical.

13. A hearing in the net proceeding v, 'as held on or about December 12, 1990.

Following the hearing, the Commission issued Order No. 91-122 dated March 4, 1991,

determining, among other things, that a COCOT provider lavishing to provide "0+" interLATA,

intraLATA and local automated collect calls utilizing store and fonvard technology to

confinement facilities divas required to file an application ivith the Commission requesting

certification. In light of this requirement, the Commission granted Coin Telephones, Pay-Tel,

and Intellical each a certificate of public convenience and necessity "[fjor the provision of "0+"

interLATA, intraLATA and local automated collect calls from confinement facilities only. " 5ee

Exhibit C at p. 15.

b. Coin Telephones transfers its certificate of public convenience and necessity.

14. Talton Carolina divas a privately-held corporation incorporated in the State of

Alabama, and provided inmate telephone services exclusively through the use of automated,

collect-only store and fonvard technology.

15. In or about June 1993, Talton Carolina and Coin Telephones filed a joint petition

ivith the Commission requesting perinission to transfer Coin Telephones' COCOT authority

along ivith its authority to provide automated collect-only local, intraLATA, and interLATA

iiunate telephone service to Talton Carolina. By Commission Order No. 93-597, the

Commission approved the transfer of operating authority to Talton Carolina.



16. Shortly thereafter, in or about September 1993, Talton Carolina requested

approval from the Commission to change its name to Coin Telephones. Talton Carolina also

requested that the Conunission amend its records to reflect that the authority transferred to

Talton Carolina under Order No. 93-597 was now held in the name of Coin Telephones. By

Conmiission Order No. 93-929, the Conimission approved the name change and amended its

records accordingly.

17. In or about December 1994, Coin Telephones requested approval from the

Cormnission to (i) change its name to Talton Teleconui~uriications and (ii) transfer all of its

COCOT operating authorities to Talton Telecommunications. By Conimission Order No. 95-68,

the Commission approved both requests.

c. Certification of AmeriTel Paypiiones, Inc.

18. AmeriTel was a foreign corporation organized and existing under the laws of the

State of Missouri and provided inmate teleconimunication services in several states, but not in

South Carolina.

19. In or about July 1996, AmeriTel filed an application with the Conmiission

sccking a ccrtificatc of public convenience and necessity to provide collect call services, using

store and forward technology, to inmates in institutional facilities, such as jails, prisons,

correction facilitics, penal facilities, as well as a variety of operator services to the portion of the

public that uses a company pay phone in thc public lobbies at such institutional facilities located

within South Carolina.

20. While awaiting thc Comnnssion's decision concerning its application, AmcriTcl

was acquired by Talton Holdings. Conscqucntly, AmcriTcl bccamc a wholly-owned subsidiary



ot Talton IIoidings but continue(1 to pro~ ide inmate tclccomininiic;itions scrviccs under thc name

An& cr'I'el.

21. By Commission Order Ni'o. ')7-S3 dated January 17, I ')')7, th» C:oniniission

gr;intcrl AincriTcl;i ccrtific;itc otpublic convenicncc and ncccssity' "[t]o provide collect-only call

capability for ininatc and operator. services to confinement I;icilitics in South C:arolina, using

automated C.'ompany o~incrI tclcl~honcs. " See I..ihiI7it D at p.3.

d. (.'cr titication of 'I'alton Invision, Inc.

22. T;ilton Invision divas a foreign corporation organized and ciisting under tlic laws

ot the State ot Delaware. Like Aine''Tel, Talton Invision was a vvholiy-oivncd subsidi;iry of

T;ilton I 1oldings.

73 In or about I')')7, Talton Invision, pursuant to;in asset purchase agre«ment,

acrluircd thc assets of Invision T«lccom, Inc. ("Invision" I, which &vas a certificated long distance

rcscllcr doing business in South ('aroiina.

2A. Ill OI' 'iboiit Octobci I i)97, Taltoii Tllvision, filed iin iippliciition with the

C'onmaission sccking (il approval ol an asset transfer I'roni Invision to T;ilton Invision and (ii) a

ccrtitic;itc ol public conv«ni«nce and necessity pursuant to which Talton Invision would continue

to operate thc purchased assets;is;i provi&Ier ol inm;ite p;iy telephone seri ice and rciatcd s«rvic«s

to jail lacilitics in South ('arolina.

2'&. By' ( on1n1ission Order Ni'o. ')I&-2(&& dated April I 3, I ')')I&, thc ('ommission (i J

approved thc;issct tr;msf«r to T;ilton lnvision;ind (ii) granted Talton Invision a (;crtificatc of

Public C'onvenience and Necessity authorizing it "[t]o proviile inm;itc t«lccommunic;itions

services to tails and contin«incnt I;iciliti«s located in South ('arolina. " 5ee Fihibit F, at p. (&.



Irlerger of Talton Telecomnlunications and AmeriTel into Talton Invision

26. In or ibout September 19)S, l''ilton Tclcconlnlunications, ;rlong ivith AmeriTcl

and certain other companies cntercd into a merger agreement lvith T'llton Invision in lvhich

l'alton l'elccoirlnilinrcations, An1eril'CI aiid thc certain other companies would nlerge with and

into T;llton Invision «ffcctive;ls of December 31, I')9S.

27, Prior to the ef'f'ective date of'the merger, however, l'alton lnvision and Ameri'I'el

filed &in application seeking (I) approval of the. merger &igreemcnt and frr) approval for 'I alton

Invi sion to chlingc lts nanlc to Evcrconl. Aclclitionallv, I alton Invi sion inf011ncd thc

(,OIIlnussion th&lt, If thc (,Onlniissioli approved Its I'cqucsts, then I &ilton lnvisloli ivorrld Ill&' &l liow

tariff to reflect the merger and name change.

2S. Hy ('oniniission Older I&lo. ')S-81S d'rterl October 26, 1)98, the Conunission

grill'itcd Talton Invlsion s Icqucst to chiul&'c its nanlc to Evclconl Systcnls, Inc; holvcvcr, thc

( OIIlniission did not rule on l'alton Invision's request to approve the merger because

Commission approval w'ls not necessary under South C;irolin;I Iaiv for;i stock-b;ised merger, ;rs

opposed to a sale of assets, ivhich docs I cquirc Conlnllssron approval,

29. I'ollolvrllg lts appl'oval 0f thc Iianlc change, thc (,onlrlilssion approved foI' filing

Evercom's inmate telecommunications services tariff ("Evercom 1'arift") on or about December

8, 1998. A copy of'the Everconi 'I'@riff'currently on file with and rlpprovcd by the (,'oniniissiori is

attached hereto as Exhibit F. When the name change was approved, the evolution of the

Company that w;is thcri called Evcrcom ives con1plctc, ;uid its oper;itin& authority in South

Carolina on and after December 8, 1')')8, included the following: "[t)0 provide inmate

tclecomniunications services to jails arid confinement facilities located in South Carolina. " See

Exhibit E at p.6.



f. Revisions made to the Fvercom Tariff to include dehit services

30, In or about May 2000, the legal department at Evercom believed it had submitted

to the C', ommission proposed revisions to the Fvercom Tarift, requesting approval ot (i) a

provision authorizing Evercom to provide debit services to confinement facilities in South

Carolina, (ii) thc rates associated with Evcrcom's debit services and (iii) certain definitions

associated with Evercom's debit services. A copy of the proposed revisions as believed

submitted to thc Commission for approval is attached hcrcto as Exhibit G.

31. Pursuant to its proposed debit services provision, Evercom sought to introduce

two, distinct types of debit scrviccs: (i) hunatc Debit Account Scrvicc and (ii) Debit Card

Service. Generally, Evercom's Iiunate Debit Account Service and Debit C', ard Service allow an

inmate to place a telephone call from within a confinement facility without requiring the inmate

to call collect; thus the called party does not pay for the call placed by the inmate. Evercom's

hrmate Debit Account Service and its Debit Card Service are more fully described in Exhibit H

attached hereto.

32. Believing that the Commission had approved Evercom's proposed revisions to

provide debit services to confinement institutions, Evcrcom began providing debit scrviccs to

confinement facilities in South Carolina in or about July 2001. Currently, Evercom provides

debit scrviccs to tcn (10) confincmcnt facilitics in South Carolina.

33. In or about October 2001, Evercom submitted another proposed revision to its

tariff ("Second Revision" ). Under thc Second Revision, Evercom sought CorTunission approval

to include a provision in its tariff allowing Fvercom to offer a service known as SmartConnect.

'I'he SmartConnect provision was designated as Section 8 and was included on the same tariff

page as Evercom's debit services provision. A copy of the Second Revision to the Evercom

10



T;lriff'showing the proposccl SmartConncct provision and Lvercom's debit scrviecs provision is

attached hcrcto as Exhibit I.

3A. When L'vereom submits a proposed revision to its tariff, it places th» letter "N" in

thc I'lght nl&11'gin to Iclcntlfy thc proposal as bclng a ncw provIslon «ddcd to Its tal'Iff. In 001,

when Evereonl submitted its Second Revision for C.'ommission approval, Evercom placed the

lcttcl N ln thc I'lght nl&al'gin to show that thc SnlaltC, onf lect plovlslon was a ncw pIovlslon that

Evercom sought to add to its tariff.

35. Thole ls no lcttcI dcslgnatlon nl thc I'Ight nlaI gin next to thc taIIff plovlslon fol

clcbit scrviccs. Why'? Because, when Evcrcom submitted thc Second Revision, it bclicvcd that

the Conlnlission had already approved Lvcrcom's tariff provision for debit services.

36. In or about November 2001, Evcrcom withdrew thc Second Revision to thc

Lvcrcom Tariff. Consequently, Evercom deleted the SmartConnect provision from its internal

vcrslon of thc L'vercom Tallff. In doing so, however, Evcrcom «Iso Inadvcrtcntly dclcted thc

provision addressing the rates for debit services flom its internal version of the Evercom Tarif'f'.

37. In or about February 2()03, Lvcrconl expericnccd pcrsonncl changes in its legal

department, resulting in the hiring of' a new Director of C)ovcrnmcntai Affairs. Under thc

supervision of its ncw Director of Clovernmental Affairs, L'vercom conducted a comprchcnsivc

rcvicw of its tariffs, including its South Carolina tariff.

3~4, During th» review of its South Carolina tariff, Lvcrcom dctcctcd that thc

provision addressing Evercom's rates for debit services had bccn inadvcrtcntly dclctccl at thc

time Evercom withdrew its Second Revision,

39. C.', onscqucntly, ln or about lvlay 2()04, LvcIconl subnllttccl pIoposccl Icvlslons to

the Evercom Tariff for C;ommission approval. Because Evercom believed, accorcling to its

11



internal iccords, thilt thc Conllnission had already approved provisions to thc Evcrcom I'are ff

addressing Evercom's debit services, the tariff revisions prepared by Evercom and submitted to

tlic Con'unlsslon foi' appi oval sought only to (i) correct n'llsccll'ulcous text, (11) add a provision

addressing contract scrviccs, and (iii) rc-insert the rates concerning Evcrcom's debit services. A

copy of thc proposed tariff revisions as prepared by Evercom «nd submitted to the Con~nission

for approval is attached hereto as Exhibit .I.

40, After reviewing the proposed revisions to the Evercom Tariff, the Commission

Staff contacted Evcrcorn and expressed concern as to whether Evcrcorn's Ccrtificatc of Public

Convenience and V&ecessity included authority permitting the Company to provide debit services

to confincincnt facilitics in South Carolina. Morcovcr, thc Conunission Staff inforincd Evcrcoin

that thc Evcrcom Tariff on file with the Commission did not provide for debit services.

41, Followin thc Commission Staff" s contact with Evcrcoin's Director of

Govcrnmcntal At 1 iirs, the Comnsission Staff nict with counsel for Evcrcom to discuss the scope

of Evercom's operating authority and the operative tariff of record with the Cotrunission. Based

upon that incctin&~, it was «grccd that Evcrcons would file this petition seeking clarification of

these matters.

IV. PI&',Ill'lON FOR A DL&'CLARA'I'ORY ORDER

42. Each and every relevant and consistent allegation of the foregoing paragraphs is

incorporated;uid included herein as fully as if rcpcatcd verbatim.

43. As a result ot thc incrgcr discussed above in Section III('c'), Evcrcom presently

holds tliree (3) Certificates of Public Convenience «nd Necessity, which allow Evercom to

provide ininatc tclccomniunications services in South Carolina. Morc specifically, Evcrcoiil

holds Certificates of Public Convenience and &Vecessity originally issued to (i) Coin Telephones

12



by Cotntnission Order No. 91-122, (ii) AmeriTel by C', onunission Order No. 97-&3, and (iii)

Talton Invision by C'. OIntnission Onlcr No. 98-2(~&.

Pursuant to C:otnmission Order No. 91-122 k', verconz has authority "[fjor thc

provision of "(?+" interLATA. intraLATA and local automated collect calls from confincmcnt

facilities onlv. " See l'„ihibit C' at p. 1 &.

Pursuant to Cotntnission Ord«r No. 97-&'3, Fv«rcom has authority '[t]o provide

collect-only call capability for intnate and operator services to confin«m«nt faciiitics in South

Carolina, using automated Company ovvncd telephones. ",5'ee Exhibit D at p.3.

46. Pursuant to C'ommission Order No. 9S-26& Evcrcona has authority to "(t]o provide

inmate t«I«connnunications serv ices to jails and confinement f &cilities located in South

C.'arolina. " Bee I'.xhibit I'. at p. 6.

47. In this proceeding, I vcrcom seeks a declaratory order interpreting the scop» of

authority s«t forth in its C«rtificatcs of Public Convcnicncc and Ncccssitv. Morc specifically,

Fvercom seeks a declaratorv order from the C'onnnission declaring that the authority granterl

Ev«rcom in its C.'ertificat«s of Public C onv«nienc«, anrl N«ccssity includes, among other

tclccommunication services, authority to offer debit services to confinement facilitics in South

C.'arolina.

AS. Based upon the authorities granted Fvercom in its C'erti fic &tes of Public

C.'onv«ni«nc«and N«cessity, Fvercom is informed and b«licv«s that its C'«rtificates of Public

Convcnicnce and Necessity includes authority for Evcrcotn to provide d«bit scti ic«s to

confinement f &cilitics in South Carolina.

A9. Therefore, Evercom respectfullv re&fuests that the Cotmnission issue;& declaratory

ord«r specifically rlcclaring that the authority grant«rl Evercom in its C'ertificates of Public



Convenience and Necessity includes authority to offer debit services to confinement facilities in

South Carolina. Morc cncrally, Evcrconi requests that thc Comiiiission conclude that it has

authority "to provide inmate tclccommunications scrviccs to jails and conlinenient facilitics

located in South Carolina, "
wliich is not limited to debit or collect only services but alloivs the

provision of any tclcconiniunication scrviccs rcqucstcd by jails and confincnicnt lacilitics to bc

provided to their inmates,

V. PFTITIOiV I'OR APPROVAI. NUNC PRO 77JNC OI' REVISIONS TO THF.
I.,VI;eCOiyr TARIFF

50. Each and every relevant and consistent allegation of'thc foregoing paragraphs is

incorporated and included herciii as fully as if rcpcatcd verbatim.

51. Evercom is informed and believes that the Certificates of Public Convenience and

Necessity granted to it by thc Coniniission includes authority authorizing I verconi to offer debit

services to confinement facilities in South Carolina, Therefore, Evercom hereby submits for

approval »»»&: 7rro lu»i revisioiis to its existing, Coniniission approved inmate

telecommunications services tariff ("Revised Everconi Tarift"). A copy of the Revised l vercom

TarilTis attached hereto as Exhibit K.

52. The primary purpose and objective for the revisions included in the Revised

Evcrcom Tariff is to (i) correct miscellaneous text, (ii) add a provision addressing debit scrviccs,

(iii) establish rates for debit services, and (iv) add a provision addressing contract scrviccs.

53, Accordingly, Evcrcom respectfully rcqucsts that thc Coniinission issue an order

approving»»»r pr o ii~»( thc Revised Fvcrcom Tariff as «tt'ichcd hereto.



l'I. A L?I h:RNiX'I IVF I.Y, iXPPI. I C:4'I ION 'I 0 iridal V N 13 C.'4 R'I I FI(.'i%'I k.'S OF
rr, U'I'IIORI'I Y .rr, NI) I'UI31. IC: (;ONVlsNIk. 'N(;k.' ANIL 'I O,WI'I'ROTI. iV(i(YC PRO
17)i&'C'I'Hk.' Rh:VISk.'ll k.'v'k.'R(:Oirrl 'I %RIFF

I'. rch and every relevant an&I consistent allegation of the foregoing paragraphs is

incorporated anrf inclu&fe&I herein as fully as it repeate&I verbatim.

ln the event that the ('onimission frnrf» that I:vercom's ('ertificates ot Public

C. orlverlience anrf Nrecessity do not irlclrlde 'rrltllority for t.vercorll to ofter debit services to

confinement I;rcilities in South C.', arolina, Evercorn hereby requests that the ('oniinission amend

Fvercorll s ( eitifrc'rtes of Public ( onverlience anrf Nrecessity so 'rs to elll'rige tile scope ot

authority contained therein allo&ving Evercom to otfer, among other telecommunication services,

debit sen ices to confinement I'rcilities in South ('arolina an(1 approve nrrnr?&mr trrnr the Revised

I:vercorn 'I'ari tf lr led herewith.

&(&. Fveicorii s r11allagerllellt 11'rs tile brlsiness arid teclillrc;ll experience llecess;lly to

irllplcrncrlt arid execute the provisiorl ot debit services irr an efficierlt, reasonable, and effective

manner. Attached hereto as Exhibit I. is a rfescription ot the experience anrf qualifications ot

Fvercom's kcv rnanagcrncnt personnel.

'&?. I'urther, Fvcrcorn has the financial resources necessary to fund and support the

provision ot debit

services.

Attached hereto as Exhibit M is a letter from Evcrcon&'s C.', hict

Financial Otficcr demonstrating the financial soundness ot Fvcrcorn.

'&8. Moreover, in Order Nr'o. 98-2(&5, the C.'omrnission found as t'rct that "[EvcrcoinJ

has thc technological, financial, and mana~ crial resources to provide the scv, 'iccs for which its

sccks, n,uncly the provision of inmate telephone services. " See E&:hibit E at p. '&.

&9. Approval of this application will continue to scv, c the public interest and provide

benefits to the citizens of South Carofirra. Further, approval of this application and thc attached



taritf »»»» pn& ni»& ivould alloiv I-:vcrcoin ti) ci)ntinuc providing debit sere icos to ci)nlincnsent

facilitics in South (.'arolina; a service that both iniuatcs and confineinent facilities appreciate, rely

upon, nccd, and f&nd to bc necessary and convenient.

()(I. Accordin& ly, Evercom subinits th it (I) it possesses the technical, fin;mci;il, and

niana& erial, resources sufficient to provide debit services; 12j its debit services nieet the

applicablc (.'oininission standards; t3) its debit services provide protection a& ainst harassi11ent;

(4) its debit services vviII not advcrscly impact the public interest; and (5) its debit services are

nccess;iry and convenient.

VII. RF. 4]I;S'1' FOR RFLll;F

)Vl I I-:R EI'01& I, I',vercoin prays that the «oininission:

a. Issue a declaratory order dcciarin& that the authority &ranted I-;vercom in its

(.

'citify'

cates of Public (.'onveniencc and Necessity includes, among other
telecoi11iinliiications services, the authority to offer debit services to confinement
f icilities in South Carolina.

b. Approve»»»r pm' i»»r the proposed revisions (Scc Exhibit K) to its existing,
('oinniission approved inmate telccoininunication services tariff.

c. Alternatively, issue an order aincndin& Evcrcom's «eitificates of Public
(,onvcniencc and Necessity enlarging its operating authority to permit, among
other tclecoirununication services, Evcrcom to offer debit services to confinement
ficilities in South Carolina and to approve»»»r pi.o n»ir the tariff revisions filed

herewith and att;iched hereto is Exhibit K.

rl. For such other relief as the «oininission niay find to be just and proper.

[Sl('NATIJRE PA('E I'01 LO')VS ]



Respectfully subniittcd,

Mitchell XVilloughby

K.. C'had Burgess
WVILLOU('HBY b'c HOEFER, P.A.
Post Office Box 8416
1022 C'alhoun Street, Suite 302
C'olumbia, SC' 29201
(803) 2S2-3300

Attorneys lor 1."vcrcom Systems, Inc.

C'olunsbia, South C'arolina

~Dvemberg $, 2004
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The State of South Carolina

Office ofSecreran: ofSrare Mark Hatnmond

Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

EVERCOfJ1 SySTEMS, INC. ,

a corporation duly organized under the lavis of the state of DELAWARE and

issued a certificate of authority to transact business in South Carolina on

September 4th, 1997, has on the date hereof filed all reports due this office, paid

all fees, taxes and penalties owed to the Secretary of State, that the Secretary of
State has not mailed notice to the Corporation that its authority to transact
business in South Caro ina is sublect to being revoked pursuant to Section 33-
15-310 of the 1975 South Carolina Code, and no application for surrender of

authority to do business in South Carolina has been filed in this office as of the

date hereof

Given under my Hand and the Great
Seal of the State of South Cat olina this
1noth day of September, 2004.

IVtark llattttttontt, Secretary of State

'lc o, os r-i..stn sana ' tan'at Inn rc; nsn-ta co I n Ixr as'n s:r lo ns ones I-n rcxn'~ I I- ~ culh a o ~ s sx .c r so =u.x to -n

can etch as I eo Ih o roMs Ih s a i can-lash '
I n r cuhart t, ,x. ss ~ I-t. 1e ': a. 'o . russo '8 ta es ouo Ic s I ta'oct u

a ax e unc -us I onlhoonr a u. .nn o cu 'oce'o. ' ni'Iarce nhsl a, ota' oo'rc-I'-e o cnt-Isa or



Exhibit "B"

March 1991
Coin Telephones Granted

CPC8 N

January 1997
Ameritel Granted CPC8 N

April 1998
Talton Invision

Granted CPC8 N

July 1993
Coin Telephones Transfers

Authorities Included in its CPC8 N

to Talton Carolina

October 1993
Talton Carolina Changes

Name to Coin Telephones;
Authorities Included in its CPC8 N

Held in Name of Coin Telephones

January 1995
Coin Telephones Changes

Name to Talton
Telecommunications;

Authorities Included in its
CPC8 N Transferred to Talton

Telecommunications

Effective December 1998
Ameritel and Talton

Telecommunications Merger
with and into Talton Invision;

Talton Invision now holds
three 3 CPC8 N.

December 1998
Talton Invision Changes

Name to Evercom
Systems, Inc.
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 90-305-C — ORDER NO. 91-122

MARCH 4, 1991

IN THE MATTER OF:

Proceeding to Consider Allowing
Local and IntraLATA 0+ Collect
Authority for COCOT Providers
Serving Confinement Facilities.

) ORDER AUTHOR IZ ING SERVI CE t
) GRANTING CERTI FICATE,
) APPROVING RATES, AND

) REQUIRING BILLING

INTRODUCTION

This matter comes before the Public Service Commission of

South Carolina (the Commission) initially by way of a tariff
filing on February 26, 1990, by Southern Bell Telephone and

Telegraph Company (Southern Bell) seeking approval of revisions to

its access services tariff. The proposed revisions would have

allowed Southern Bell to provide billing and collection services

for interLATA calls to clearinghouse agents for calls placed on

behalf of properly certified COCOT providers. The matter was duly

noticed to the public, and Coin Telephones, Inc. (Coin

Telephones), Pay-Tel Communications, Inc. (Pay-Tel) and

Intellicall (hereinafter referred to collectively as the

Applicants) filed a 5oint Petition to Intervene. The matter was

then set for a hearing.
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On April 25, 1990, Southern Bell filed a Request to Withdraw

its Proposed Tariff Revisions. In response, the Applicants filed
a petition to Disallo~ the Withdrawal of Southern Bell's Tariff
Revisions. By Order No. 90-505, dated May 9, 1990, the Commission

allowed Southern Bell to withdraw its proposed tariff revisions.
Ho~ever, in that order, the Commission determined that the

Applicants had raised certain issues which needed to be addressed

by the Commission, specifically, whether Southern Bell should be

, required to provide billing and collection services for intraLATA

collect calls placed through the COCOT telephones, whether COCOT

providers must comply with all regulations applicable to

interexchange carriers and alternate operator services (AOS)

providers, and whether COCOT providers should be required by

Southern Bell to obtain an "appropriate. . . Identification Code"

for transmittal to Southern Bell, and other such related issues.
The hearing was rescheduled and the Applicants then became the

moving parties with the burden of going forward with the issues
raised in their initial Petition to Intervene.

A hearing was held on June 6, 1990, and on July 10, 1990, the

Commission issued its Order No. 90-663. In that Order the

Commission determined that COCOT providers did not currently have

the authority to provide "0+" collect, local and intraLATA

calling. The Commission determined that a new proceeding should

be initiated to consider whether such authority should be

available to COCOT providers serving confinement facilities. The

Commission ruled that if such authority should be extended, the
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proceeding would also serve as the certification proceeding for
Pay-Tel and Coin Telephones. The Commission held in abeyance

ruling on a Southern Bell motion to require Pay-Tel and Coin

Telephones to cease and desist from providing telecommunications

services in South Carolina where they are presently operating,
finding that it was not in the public interest to disrupt service
to the confinement facilities currently being served. The

Commission also held in abeyance ruling on Southern Bell's Motion

for an accounting of, any revenues derived from providing services
and for a refund.

On July 19, 1990, Telink Telephone Systems, Inc. (Telink)
filed a Petition to Intervene Out of Time, and this Petition was

granted in Order No. 90-755. On October 8, 1990, the Consumer

Advocate for the State of South Carolina (the Consumer Advocate)

filed his Petition to Intervene, and this Petition was granted,
also.

On September 17, 1990, the Commission issued its Order No.

90-871. That Order continued the hearing in this matter, and

ruled that a Notice of Proceeding be published by the Applicants

setting forth the following issues to be decided in the current
proceeding:

1. Whether COCOTs providing service to confinementfacilities should be authorized to provide "0+
interLATA, intraLATA and local automated collect calls
utilizing store and forward technology;

2. whether Pay-Tel and Coin Telephones should be
granted certificates of public convenience and
necessity to provide 0+ interLATA, intraLATA and local
automated collect calls froa confinement facilities
utilizing store and forward technologyg
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3. The appropriate charges far COCOTS providing 0+
interLATA, intraLATA and local autamated collect calls
fram confinement facilities; and

4. Whether Local Exchange Companies should be
required to pravide billing and collection services to
praperly certified COCOTS providing 0+ interLATA,
intraLATA and local automated collect calls to
canfinement institutions at rates for which billing and
collection is provided to interexchange carriers.
Pursuant to the Commission's ruling, a Notice of Rescheduling

of Hearing was issued on October 10, 1990 and duly published.

The hearing in this matter was commenced at 10:30 a.m. on December
C C

12, 1990, in the Commission's hearing room, the Honorable Henry G.

Yonce, presiding. John F. Beach, Esquire, James J. Freeman,

Esquire, and Judith St. Ledger-Roty, Esquire, represented the

Applicants; William F. Austin, Esquire, Fred A. Walters, Esquire,

and Harry M. Lightsey, III, Esquire, represented Southern Bell;
Frank R. Ellerbe, III, Esquire, represented Telink Telephone

Systems, Inc. ; Carl F. NcIntosh, Esquire and Elliott F. Elam, Jr. ,

Esquire, represented the Consumer Advocate; and Narsha A. Ward,

General Counsel, represented the Commission Staff.
Pour public witnesses, NAJ James L. Powler, Jail Administrator

for the Greenwood County Detention Center, Sheriff Nichael R.

Carter, Sheriff of Georgetown County, Nr. James Nann, Detention

Nanager for the York County Detention Center, and CPT Adrian Bost,

Jail Administrator for the Lexington County Detention Center,

testified concerning COCOT telephones provided by the Applicants,

the Intervenor Telink, or similar providers used in their

confinement facilities. The Applicants presented the testimony of
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B. Reid Presson,

Jr'�

, Vice-President of Pay-Tel and John Vincent

Townsend, President of Pay-Tel. Telink presented the testimony of

Mr. Myron M. Newman, Vice-President of Operations and a principal

shareholder in Telink Telephone Systems, Inc. Southern Bell

presented the testimony of Mr. David B. Denton, Operations Manager

— Rates. Following the hearing, the Commission provided all
parties an opportunity to file a written brief in this case ~

FINDINGS AND CONCLUSIONS

Based on the evidence .of the record, the Commission makes the

following findings of fact and conclusions of law:

Whether COCOTS providing service to confinement
facilities should be authorized to provide "0+"
interLATA, intraLATA and local automated collect
calls using store and forward
technology.

FINDINGS

1. Commission Order No. 90-663 determined that another

proceeding was necessary "to determine whether or not COCOTS

providing service to confinement facilities should be authorized to

provide '0+' intraLATA and local collect operator assisted calls. "

Order, p ~ 9.
2. The Applicants are corporations authorized to do business

in this State.
3. The Applicants are providing customer owned telephones

equipped with a special store-and-forward technology which provide

collect-only automated operator services.
4. The Applicants have limited their request to provide the
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proposed store-and-forward technology to confinement facilities
only in South Carolina.

5. The Applicants propose to charge certain rates for

providing this "0+" collect-only automated operator service call.
6. As defined by S.C. Code Ann. , S58-9-10(6) (1976), the

Applicants are "telephone utilities" and therefore are subject to

the Commission's regulation pursuant to $58-3-140 and $/58-9-10 et

~se

7. On an interLATA basis, the type service offered by the

COCOTS, i.e. , "reselling" interLATA long distance service through

an underlying carrier, has been provided by non-facility based

interexchange carriers (IXC's). The interLATA authority requested

by the Applicants is not in dispute.

8. The type of service requested to be provided has, on a

local and intraLATA basis, been traditionally reserved to the local

exchange companies (LECs. )

9. The Applicants herein are providing collect only

automated operator services using store and forward technology.

The LEC is actually carrying the call on a local or intraLATA

basis, however, the store and forward technology software contained

within the telephone provides the operator assisted portion of the

call.

1. The only exception to this is SouthernNet's authority which
was granted on a statewide basis in 1982 before the LATh lines were
drawn in 1984. See, Order No. 82-3, issued January 5, 1988, in
Docket No. 81-28-C.
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CONCLUSIONS

1. Therefore, the confinement facility COCOT is actually
"reselling" local and intraLATA collect only service while it
provides operator services on the same local and intraLATA basis.

2. The Commission has required both interexchange carriers
(IXCs) and AOS providers to receive certification from the

Commission before providing such services. See, S.C. Code

Ann. , 558-9-280 (1976). The Applicants have already received COCOT

certificates for any pay phone services provided.
C

3. Therefore, before telephone utilities, such as the

Applicants herein, commence such operations from confinement

facilities, a certificate of public convenience and necessity is
required.

B. Whether Pay-Tel and Coin Telephone should be
granted certificates of public convenience and
necessity to provide "0+" interLATA, intraLATA and
local automated collect calls from confinement
facilities utilizing store and forward technology.

FINDINGS

1. Order No. 90-663 provided that "if it is determined in

this future proceeding that such COCOT providers should be allowed

to provide '0+' intraLATA and local automated operator assisted
calls, the proceeding will also serve as the certification
proceeding for such COCOTS. " Order, p. 10.

2. To be granted a certificate of public convenience and

necessity, the Applicants must demonstrate a "public need" for
their service and that they are fit, ~illing and able to provide

the service.
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3. The services under consideration are proposed to be

provided to a very limited market — to provide confinement

facility inmates with access to telephones to make personal

telephone calls.
4. The proposed service is provided through advanced

store and forward technology which permits the inmates to make

collect-only calls.
5. The testimony of Sheriff Carter, Ma)or Fowler, Mr. Mann,

and Captain Bost demonstrate the segious problems involved in

providing inmates access to telephone service.
6. Before subscribing to the available store and forward

services, inmates in confinement facilities supervised by the

above-named witnesses were severely restricted in their access of

the confinement facility telephones (generally one call, once a

week), and it required the commitment of confinement personnel to

supervise the inmates' access to the confinement facility phones.

7. After the installation of the automated collect system,

each facility is now able to provide a satisfactory volume of

calling for its inmates. The confinement facilities also

experience the following benefits:

a. The availability of automated collect COCOT

phones has cut down on the administrative costs

formerly associated with providing the minimum calling

for inmates.

b. The inmate populations have experienced a

significant improvement in morale.
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c. The average length of stay per inmate has been

reduced due to more timely access to lawyers and bail

bondsmen.

d. Confinement facility administrators are able to

more effectively control the inmate population by

limiting telephone access in order to discipline

inappropriate behavior and reward appropriate behavior.

8. The installation of automated collect phones has

eliminated the security risk formerly associated with removing the

prisoner from cell blocks and providing telephone calls from a less
secure location.

9. Harassment calls from inmates to jurors, witnesses, and

county personnel have been virtually eliminated by utilizing the

selective number blocking feature available through store and

forward technology.

10. Because the telephones are automated, collect-only

phones, fraudulent calling is much more difficult for the inmates.

The critical factor in the operation of these phones which makes

them less susceptible to fraud is that the inmate has no access to

an outside line until the call is connected to and accepted by a

party at the number which he has dialed. This prevents the inmate

from having access to a live operator and prevents him from

receiving a secondary dial tone.

The record demonstrates that unless these companies are

permitted to provide this service, including intraLATA and local
services, similar services will not be available at this time in
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South Carolina.

12. The record shows that the only LEC in South Carolina

which offers a service which is somewhat comparable is Southern

Bell.
13. The two major points concerning Southern Bell's service

is that: first, Southern Bell does not operate in every county in

the State, and second, Southern Bell's Automated Alternate Billing
Services (AABS) operates differently than the store and forward

technology proposed by the Applicants, specifically:
a. Almost half of the counties within South

Carolina are served by local exchange companies (LECs)

other than Southern Bell.
b. None of the other LECs offer an automated

collect product. 2

c. The COCOT phones af ford selective number

blocking. Southern Bell's AABS does not.
d. The COCOT phones bar inmate access to a live

operator, reducing the number of fraudulent calls.
Southern Bell's AABS does not.

e. The COCOT phones identify the calling party and

that the call is coming from a confinement facility,
giving the called party the opportunity to know the

2. The Lexington County Detention Center, which is served by the
LBC Alltel, receives automated collect service from Impact
Technologies but uses the line operator services for local and
intraLATA through a contractual arrangement between Alltel and
Southern Bell.
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identity and location of the caller before accepting
the call. The AABS system only informs the called
party that the call is collect and from what community

or town the call is from.

f. The COCOT phones offer automated collect
calling on a local, intraLATA, interLATA, and

interstate basis. Southern Bell's AABS may only

provide intraLATA and local calling. InterLATA and

interstate calls in Southern Bell territory would be

carried by an interexchange carrier's l, ive operator.
g. The COCOT phones allow confinement facilities

to selectively switch individual phones on and off and

to limit the length of individual calls. Southern Bell
does not offer this option.

14. A basis for denial of the Applicants' request, as

proposed by Southern Bell, is that the flow of intraLATA revenues

for support of local exchange service should be maintained. The

solution proposed by Southern Bell is not a feasible option if the

system is to be useful to the confinement facilities.
a. Southern Bell asserts that the solution is for

the COCOT to hand off all local and intraLATA collect
calls to the LEC, utilizing its automated technology

for only interLATA collect calls placed by inmates froa
confineaent facilities.

b. The record reveals that the aa)ority of all
collect calls placed froa confineaent facilities in
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South Carolina are local and intraLATA in nature.

c. If local and intraLATA collect calls were

handed off to the local exchange company, the service
would not be viable for the COCOT. In essence, under

such a scenario, the COCOT provider would bear the cost
of installing and maintaining the telephone equipment

and pay for the COCOT line, but would have to deliver

all of the call local and intraLATA volume to the local
exchange company which would keep all the revenue from

such calls'
d. The confinement facilities would not find such

a hand-off system as meeting their needs. For the over

20 non-Southern Bell served counties in South Carolina,

no automated collect only product is available to
handle local and intraLATA calls. In those cases, the

call would be handed off to a live operator. This

situation could create the previously discussed

problems of the confinement facility having to commit

manpower for inmate telephone access and attempting to

combat fraud.

15. If the service is approved as proposed, the LEC will

receive sufficient revenues from the COCOTs provision of the

service to maintain the intraLATA revenue stream.

a. The LEC will receive a COCOT line charge which

is a fixed, non-traffic sensitive monthly charge.

b. The LEC will receive '1+ Nessage Toll Service
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(NTS) revenues on all intraLATA toll calls.
c. The LEC will receive its appropriate message

charge on all local calls.
d. The LEC will receive revenues from message

billing.
16. The LEC may experience some cost savings if this service

is approved.

a. The cost of providing a live operator may be

reduced.

b. The cost of providing and maintaining hardware,

which would be supplied instead by COCOTs, will be

reduced'

c. The cost of a called party's failure to pay for

calls is shifted from the LEC to the COCOT provider.

d. The cost of commissions will be reduced, if any

were paid, to the confinement institution location

owners.

17. Increased inmate access to COCOT automated collect
telephones has resulted in greater calling volumes from confinement

facilities which benefits the local exchange company.

a. Before the installation of the automated

collect telephones, each of the confinement facilities
represented at the hearing were only able to supply

approximately one five minute telephone call per inmate

per week.

b. In one instance, the confinement facility
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experienced an increase from 295 calls per month to
over 2, 000 calls per month. In another confinement

facility with automated collect COCOT's, calls
increased from 455 calls per month to approximately

2, 680 calls per month.

c. This increase in calling volume represents

additional message, toll and billing revenues to the

local exchange company that were not being received

prior to the installation of the automated collect
COCOT phones.

d. The testimony of Pay-Tel's witness Townsend

supports the fact that 50%-60% of his Company's

revenues are paid to the local exchange company for
handling the call, as well as the billing of a call.

e. The Applicants presented evidence showing that

prior to the installation of automated collect COCOT

telephones, Southern Bell received an average of
$180.60 per month from the Kershaw County Detention

Center for phone service. (See, Hearing Exhibit No. 4.
See, also Section E, infra, wherein the Commission sets
out its ruling on the objections to the introduction of
various hearing exhibits). After the automated collect
telephones were installed, Southern Bell received

nearly $900.00 from four inmate COCOT phones for a one
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month period. 3

18. Southern Bell contends that since traditional AOS

providers have not been authorized to provide local and intraLATA

calls, the Applicants herein should be prevented from doing so as

well.

19. The Applicants herein have asked for an exception to this
Commission policy as to the provision of such service on a collect
basis from confinement facilities only.

CONCLUSIONS

1. The Applicants have demonstrated a need for this
particular service from the confinement facility administrators,
have shown that the same service is not offered by any other entity
or LEC, and provided evidence that the LECs will actually benefit
from this service, vis a vis, greater calling volumes.

2. Through the filing of certain financial exhibits and

tariffs, the Applicants have shown themselves to be fit, willing
and able to provide the requested service.

3. Based on the foregoing findings, the Commission has

determined that a certificate of public convenience and necessity
should be granted to the Applicants for the provision of "0+"

interLATA, intraLATA and local automated collect calls from

confinement facilities only.

3. Even though Southern Bell contends its AABS could have beeninstalled in the Kershaw facility, and it could have received those
same revenues, it would not have received billing revenues.
Additionally, where Southern Bell is not present, the local
exchange company in that area will receive greater revenues.
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C. The appropriate charges for COCOTS providing 0+
interLATA, intraLATA and local automated collect
calls from confinement facilities.

FINDINGS

1. When the Commission, in Order No. 85-1, issued January 8,

1985, in Docket No. 83-308-C, increased the pay telephone rate for

Southern Bell from 10C to 25C per local call, it carved out certain

exceptions where some pay stations would be required to maintain

the 10C charge. One such exception is a confinement facility. See,

Southern Bell General Subscriber Service Tariff A7. 1.4(C)(1).
C

C

2. The basis for the Commission's maintenance of the 10C

charge in certain circumstances is to allow those individuals with

lower incomes access to the telephone network. Individuals housed

in confinement facilities were previously found to have lower

incomes, hence, telephones in confinement facilities may only

charge 10C per local calls.
3. While the service being offered is collect and the called

party will be paying for the call instead of the inmate, the

testimony reveals that the majority of the calls are local and that

the inmates are calling family members and friends. The Commission

is not convinced that a local called party should pay more for the

local position of a call from a confinement facility than the

inmate would have to pay for the -same local call from a confinement

facility. Southern Sell's tariff provides that a local collect
call from a confinement facility should be 10C plus the 70C

operator service charge. The called party should not be

disadvantaged or treated differently because the calling party is
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calling collect from a confinement facility.
CONCLUSIONS

1. Local collect calls should be charged at the the LEC rate
for a coin call from a confinement facility, plus the operator
assistance charge for a local call. Presently such a call would be

rated at 80C.

2. There was no dispute that the intraLATA collect calls
would be billed at the LEC's "0+" rate and that the LEC would

receive compensation at its "1+" Message Toll Service (MTS) rate
for the duration of the connection made with the called party
whether the call was accepted or not.

3. As to interLATA collect calls, again, no dispute existed
to the filed rate, and such is found appropriate by the Commission,

subject to the provisions of Section F, infra'
D. Whether local exchange companies should be

required to provide billing and collection
services to properly certified COCOTS providing 0+
interLATA, intraLATA and local automated collectcalls to confinement institutions at rates for
which billing and collection is provided to
interexchange carriers.

FINDINGS

l. Once establishing that these COCOTS are reselling
interLATA, intraLATA and local operator assisted service, then it
is axiomatic that these COCOTS are interexchange carriers for
interLATA and intraLATA purposes.

2. As to the provision of local operator assisted service,
the Applicants, by definition, can not be interexchange carriers.
As to the provision of local operator assisted service, the
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Applicants, because of the service provided to the confinement

facilities, have merely been granted an exception to the

Commission's policy of reserving the provision of local service,
particularly operator services, to the LEC.

3. Pursuant to Southern Bell's tariff, it must provide

billing and collection services to those interexchange carriers
requesting such. See, Southern Bell Access Service Tariff, Section
E2.6. And, as to the billing and collection for local "0+" collect
calls, based upon the certificate granted herein, the LECs must

T

bill and collect for local "0+" collect calls of properly certified
confinement facility "0+" providers.

CONCLUSION

1. Therefore, the local exchange companies should bill and

collect for certified carriers providing "0+" interLATA, intraLATA

and local collect calls from confinement facilities at the

applicable rate for interexchange carriers.
E. MISCELLANEOUS MATTERS

FINDINGS AND CONCLUSIONS

1. Motion to Dismiss

At the commencement of the hearing, Southern Bell renewed its
Motion to Dismiss based upon the allegation that the Applicants did

not make certain filings, including a schedule of tariffs and other
financial data before the prefiling deadline. Southern Bell
contends this violated its right to due process.

The Commission notes that this case arose from unique

procedural aaneuverings. Southern Bell was the initial Applicant
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and Pay-Tel, Coin Telephone and Intellicall were Intervenors. When

Southern Bell withdrew its tariff, Pay-Tel, Coin Telephone and

Intellicall assumed the role of the Applicant.

Upon Southern Bell's raising the filing requirement issue, the

Applicants filed the necessary information. Such information was

filed far enough in advance of the hearing that Southern Bell could

have conducted the necessary discovery before the hearing. It did

not attempt any discovery based on the financial data filed by the

Applicants. The Commission finds no due process has been denied

Southern Bell and therefore, denies the Motion to Dismiss.

2. Application of Telink

Southern Bell objected to the Commission's consideration of
Telink's Application in this proceeding. The Commission previously

held a hearing regarding Telink's request for authority to provide
"0+" interLATA, intraLATA and local collect only calls from

confinement facilities. See, Docket No. 89-550-C. Order No.!C

") )

90-908, issued October 1, 1990 in Docket No. 90-550-C held in

abeyance Telink's request to provide "0+" collect local and

intraLATA service from confinement facilities. Order No. 90-908,

p. 5. Therefore, the Commission will not rule on Telink's request

in this Docket, rather, the Commission will revisit Docket No.

90-550-C and make its determinations based upon the record

presented in that proceeding.

3. Motion to 'Strike

At the time the Applicants presented witnesses Mann, Presson,

and Townsend, Southern Bell renewed its earlier filed Notion to
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Strike certain portions of their testimony. The Commission denied

the Motion to Strike by Order No. 90-1171, issued December 12, 1990
in the instant Docket. The Commission noted Southern Bell' s

renewal of its Motion but denied the Motion each time it was

raised. The Commission stands by its reasoning enunciated in Order

No. 90-1171.

4. Hearing Exhibits introduced by Applicants

Applicants sought to introduce excerpts of the transcript of
testimony of confinement facility witnesses before the Commission

in the hearing of June 6, 1990. Specifically, Applicants sought

the introduction of the testimony of witnesses Blackmon and Mickels

as Hearing Exhibit Nos. 2 and 3, respectively.
R. 103-871(B) allows that the transcript or any portion thereof

of another formal proceeding before the Commission may be

introduced into the formal record at a subsequent hearing as long

as a true copy of the portion desired is presented. However,

R.103-873 allows the presiding officer to exclude "inadmissible,

incompetent, cumulative, or irrelevant evidence. " As to the

testimony of witnesses Nickels and Blackmon from the previous

proceeding, their testimony is very similar to that of the

detention facility witnesses offered in the instant proceeding,

however, the issue in the previous hearing concerned whether

Commission authority was even necessary. This proceeding is to
i

determine whether a certificate should be granted. The Commission

finds that the introduction of the testimony of witnesses Blackaon

and Nickels in this proceeding is not relevant and is merely
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cumulative. Southern Bell's objection should be sustained.
Next, the Applicant sought the introduction of Hearing

Exhibits 4 and 5 ~ Hearing Exhibit No. 4 is a letter from counsel

for Southern Bell to counsel for the Applicants, indicating on a

daily basis the revenues generated from the local only coin station
at the Kershaw County detention facility and the revenues collected
from the coinless collect only set. Hearing Exhibit No. 5 was a

bill owed Southern Bell by the Applicants for service to the

Kershaw County detention facility after the Applicants' phones were

installed. Southern Bell objects to both hearing exhibits on the

basis that they are not relevant.

Southern Bell asserts that the exhibits do not show that
Southern Bell is benefiting from the COCOT phones in the Kershaw

County detention facilities. The Commission is of the opinion that
the Exhibits should be entered into evidence. Hearing Exhibit No.

4 shows the revenues being collected from the two phones in the

Kershaw County Detention Center, while Hearing Exhibit No. 5 shows

the revenues being paid to Southern Bell from the COCOT facility
phones in the Kershaw Detention Center. The Commiision is of the

opinion that it does show that Southern Bell does receive some

benefit from the COCOT phones in confinement facilities.
Therefore, Southern Bell's objection to the admission of the

Hearing Exhibit Nos. 4 and 5 is overruled.

Hearing Exhibit No. 6 purports to be a telephone bill froa the

Nilloughby Law tira in which a call was placed froa the Lexington

County Detention Center as a autoaated collect call over the
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system that is currently being used for local calls. The bill
indicates that the charge for that local call is 95C. While this
proceeding will consider the appropriate charge for local
confinement facility calls, what a particular telephone company

charges is not relevant to this proceeding, and Southern Bell' s

objection is sustained.

Hearing Exhibit No. 7 purports to be interrogatories

propounded by the Applicants and the responses of Southern Bell,
specifically 3-3, 3-5, and 3-13. The exhibits are interrogatory

C

responses that explain Southern Bell's automated technology, or its
AABS service. Southern Bell objects on the grounds of relevancy.

Southern Bell asserts that Southern Bell's AABS service should not

be considered by the Commission since this is a proceeding to
consider the Applicant's request for a certificate of public

convenience and necessity. The Commission is of the opinion that
Hearing Exhibit No. 7 should be admitted into evidence. This

information is helpful to the Commission to determine whether

similar service is presently available to or by any other LEC.

This information tends to go toward the issue of "public need" to
determine whether a certificate of public convenience and necessity
should be issued.

Hearing Exhibit No. 8 is the Applicants' Interrogatories and

Southern Bell's responses thereto concerning Interrogatory Nos.

3-7, 3-15, 3-16, 3-17 and 3-39. The Interrogatories concern the

appropriate charge for local collect telephone calls by a Southern

Bell customer. Southern Bell objected on the grounds of relevancy.
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The Commission agrees with Southern Bell that the appropriate

charge for the collect only local call will be determined by the

Commission in this proceeding and will not be based on what another

telephone utility may or may not charge for the call.
Applicants' Interrogatories and Southern Bell's responses

thereto of Interrogatory Nos. 3-33, 3-34, and 3-35 were submitted

as Hearing Exhibit No. 9. These Interrogatories described

screening functions that Southern Bell currently offers in its
automated collect product. Southern Bell objected on the grounds

of relevancy in that the Applicants were attempting to create new

evidence after the time of prefiling. The Commission is of the

opinion that this evidence is pertinent to the granting of the

certificate of public convenience and necessity. The screening

provided by Southern Bell, compared to the screening provided by

the Applicants is important to note. Further, Southern Bell' s

objection that the Applicants were creating evidence after the time

of the prefiling is not well-founded. While the Applicants may not

have conducted comparisons, Southern Bell may not prevent the

Applicants from putting in evidence what Southern Bell's system can

do. The record will reflect the capabilities of Southern Bell' s

AABS service and that of the Applicants'.

Hearing Exhibit No. 10 is Southern Bell's response to the

Applicants Interrogatory No. 3-41. This Interrogatory provides

information regarding Southern Bell's toll shortage report. The

Commission is of the opinion that this document is not relevant to
the proceedings at hand and sustains Southern Bell's objection
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thereto.

The Applicants sought to introduce Interrogatory No. 3-42 and

Southern Bell's response to that Interrogatory. The information

breaks down the percentage of local intraLATA and interLATA calling

experience from confinement facilities served by Southern Bell in

South Carolina. Southern Bell objected to the introduction of such

evidence on the grounds of relevancy and objected to the

characterization given this information by the Applicants. The

Commission agrees with Southern Bell that the information speaks
C

for itself. The Commission will admit into evidence as Hearing

Exhibit No. 11 this information which shows that the break down of

calls from coinless, coin and collect only phones in Southern Bell

served confinement facilities as depicted in the exhibit.

The Applicants next sought the introduction of certain

exhibits that were prefiled as part of witness Townsend's prefiled

testimony. Specifically, the Applicants sought to introduce the

North Carolina Utility Commission's order which allowed automated

collect calling. The Commission determined that it would take

judicial notice of the North Carolina Utility Commission's order.

Additionally, the Commission takes judicial notice of the North

Carolina Utility Commission's order promulgating COCOT rule

recodification.

tinally, the Applicants presented a document provided to the

North Carolina Utilities Commission from Southern Bell which

reports on inmate fraud. Southern Bell objected on the grounds of

relevancy, hearsay and lack of competency. The Commission agrees
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with Southern Bell's objections. No one from Southern Bell
sponsored this information, nor has it been shown that the

information produced for a North Carolina proceeding relates to one

in South Carolina. It is improper to submit this report with

nothing else to support it in this proceeding in South Carolina.
Southern Bell's objection to the introduction of this Hearing

Exhibit No. 13 is sustained.

During cross-examination of witness Presson by counsel for
Southern Bell, the question was asked as to whether any studies on

CC

calling patterns in South Carolina from confinement facilities have

been made to determine whether the calls are local, intraLATA or

interLATA in nature. The prefiled testimony of witness Presson

stated that the Applicants' study of three dealers serving

confinement institutions in other states indicates that 76% to 81%

of the calls are local or intraLATA. Counsel for the Applicants at
that time explained that the witness was referring to an

interrogatory propounded by Southern Bell while counsel for
Southern Bell was referring to prefiled testimony. Counsel for the

Applicants stated that after the prefiled testimony was submitted,

Southern Bell asked an interrogatory about South Carolina and Nr.

Presson responded to that interrogatory. At that time, counsel for
the Applicants sought to introduce as Hearing Exhibit No. 14,
Interrogatory of Southern Bell No. 36, and the Applicants' answer.

Southern Bell objected that it was improper for this d'ocuaent to be

introduced while Southern Bell was cross-exaaining the witness and

that the prefiled testimony of the Applicants aay not be
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supplemented at this point in time. The Commission agrees that it
was inappropriate to seek introduction of this document during

cross-examination by Southern Bell. However, at the conclusion of

his redirect examination, counsel for the Applicants sought to

introduce the interrogatory and response. The Commission finds

that the issue was brought up on cross-examination as to whether a

study had been done from three institutions in South Carolina. It
was proper for counsel for the Applicant to introduce this

information on redirect testimony after this issue was raised on

cross-examination. This information should come as no surprise to

Southern Bell since the response was produced as an answer to an

interrogatory it had propounded.

At the close of the hearing, counsel for Southern Bell made a

motion for directed verdict to dismiss the Application because the.

Applicants had failed to submit as evidence certain financial date

and tariffs which, according to counsel, must be included so that

the Commission may rule properly on the Applications. However,

according to the Commission's rules, the financial information

referred to by Southern Bell must be included as part of the

Application, not as evidence in the hearing. The Application is

part of the record before the Commission, therefore, the required

information which was filed by the Applicants is a part of the

record in this matter. Southern Bell's Notion for Directed Verdi

is denied. Additionally, the Commission had ruled on the propriet

of the filing of this information by the Applicants in Order No.

90-1154, issued December 5, 1990. The Commission sees no reaso~
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to change this ruling.

Additionally, Southern Bell made a motion that the Commission

impose monetary penalties provided by Title 58, Chapter 9, Section

1610, with each day constituting the separate offense, and that the

Commission issue an interrogatory to Telink, having them state the

number of days and the number of separate offenses that have

occurred with their providing intraLATA and local calling in direct

violation of the order of this Commission. The Commission has

considered the motion against Telink requested by Southern Bell and
C

finds that it is inappropriate in this proceeding, which involves

the request for certification by Pay-Tel and Coin Telephones, for

the Commission to issue the requested order against Telink, who is

merely an intervenor in this proceeding. Telink previously

requested certification from the Commission and Southern Bell

participated in that docket. Southern Bell made several motions in

that proceeding concerning the authority of Telink. The Commission

will address those motions when it issues its order regarding

Telink's authority. It is inappropriate for the Commission to take

such action in this proceeding when Telink is not the Applicant

herein. Southern Bell's Motion is denied.

In Order No. 90-663, the Commission held in abeyance ruling on

Southern Bell's motion to require Pay-Tel and Coin Telephones to

cease and desist from providing telecommunication services in South

Carolina where they are presently operating. The Commission has

determined, in light of its findings and the grant of authority

herein, that Southern Bell's motion to require Pay-Tel and Coin
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Telephones to cease and desist should be denied. Additionally, the

Commission held in abeyance ruling on Southern Bell's motion for an

accounting of any revenues derived from providing services and for

a refund. Again, in light of the Commission's determination that

the Applicants should be granted a Certificate of Public

Convenience and Necessity, Southern Bell's motion should be denied'

F. CONDITIONS OF CERTIFICATION
FINDINGS AND CONCLUSIONS

1. The Applicants certified herein shall comply with all
Commission guidelines pertaining to the provision of COCOT service

C

as set forth in Docket No. 85-150 and any other relevant

proceedings. Any departure from the requirements of the guidelines

will not be allowed without a specific request for a waiver.

2. Waiver of the guidelines is not to be considered a grant

of authority to provide "0+" collect store and forward calling from

confinement facilities. Rather, it is merely the authorization to

program the facilities so that they may carry such calls once

proper certification is given by the Commission for "0+" collect
calling from confinement facilities only.

3. Any confinement facility COCOT provider wishing to

provide interLATA, intraLATA or local "0+" collect calling using

store and forward technology should file an application with the

Commission requesting certification to provide any or all of

above-mentioned services.

4. That the rates charged for such "0+" collect calls from

confinement facilities on a local or intraLATA basis shall be no
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more than the rates charged by the LEC for local or intraLATA

operator assisted calls at the time such call is completed.

5. That the rates charged for "0+" collect calls from

confinement facilities on an interLATA basis shall be no more than

the rates charged for interLATA operator assisted calls by ATILT

Communications at the time such call is completed.

6. A rate structure incorporating a maximum rate level with

the flexibility for downward adjustment has been previously adopted

by this Commission. IN RE: A lication of GTE S rint
Communications Cor orations, etc. , Order 84-622, issued in Docket

84-10-C on August 2, 1984. The Commission herein finds that the

appropriate rate structure for the Applicants should include a

maximum rate level for each tariff charge, with the restrictions of

paragraphs 4 and 5 above duly incorporated.

7. That while the Commission is conscious of the need for

the Applicants to adjust rates and charges timely to reflect the

forces of economic competition, rate and tariff adjustments below

the maximum levels should not be accomplished without notice to the

Commission and to the public. The Company shall incorporate

provisions for filing rate changes and publication of notice of

such changes two weeks prior to the effective date of such changes,

and affidavits of publication must be filed with the Commission.

Any proposed increase in the maximum rate level reflected in the

tariffs of the Company, which should be applicable to the general

body of subscribers would constitute a general rateaaking

proceeding which vould be treated in accordance vith the notice and
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hearing provisions of the S.C. Code Ann. Section 58-9-540 (Cum.

Supp. 1990).
8. The Applicants are required to brand all calls so that

they are identified as the carrier of such calls to the called

party.

9. A "0+" collect call should only be completed upon

affirmative acceptance of the charges from the called party.

10. Call detail information submitted by the Applicants to

the LEC's for billing must include the COCQT access line number

assigned to the line by the local exchange company.

11. The bill provided to the called party should provide the

name of the Company and a toll-free number for contacting the

Company concerning any billing or service questions.

12. The Applicants may only use such underlying carriers for

the provision of intrastate interLATA telecommunications service as

are certified by this Commission to provide such service and the

Applicants will notify the Commission in writing as to their

underlying carrier or carriers and of any change in their carrier.
13. The Applicants are subject to any applicable access

charges pursuant to Commission Order No. 86-584.

14. The Applicants are required to file on a yearly basis

surveillance reports with the Commission as required by Order No.

88-178 in Docket 87-483-C. The proper form for these reports

should be Attachment A, attached hereto and incorporated by

reference herein.

15. The Applicants should file tariffs in accordance with the
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findings and conclusions herein within 30 days of the date of this

Order; such tariffs will be deemed the Applicants' maximum rates

and the Applicants must file a price list of current charges.

IT IS THEREFORE ORDERED:

1. That the type of service offered by the Applicants from

confinement facilities requires a certificate of public convenience

and necessity.

2. That the Applicants have demonstrated a particular public

need and that they are fit, willing and able to provide the

requested service from confinement facilities; therefore, the

Applicants are hereby granted a certificate of public convenience

and necessity for the provision of "0+" interLATA, intraLATA and

local automated collect calls from confinement facilities only.

3. That the rates so charged for said service are subject to

the restrictions enunciated herein.

4. That local exchange companies are required to provide

billing and collection services to properly certificated

confinement facility "0+" providers at the applicable rate for

interexchange carriers.

That Southern Bell's Motion to Dismiss is denied.

That the Commission will consider the merits of Telink's

request when it revisits Docket No. 90—550—C and will make its
determinations based on the evidence submitted therein.

That Southern Bell's Motion to Strike is denied.

That the hearing exhibits introduced by the Applicants

will be admitted into evidence as set forth herein. The Commission
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admits into evidence Hearing Exhibit Nos. 4, 5, 7, 9, 11, and 14.

The Commission takes judicial notice of the North Carolina

Utilities Commission orders submitted as Hearing Exhibit No. 12.

9. That Southern Bell's Motion for Directed Verdict is

hereby denied.

10. That Southern Bell's Motion requesting monetary penalties

against Telink and the issuance of an interrogatory is denied.

11. That Southern Bell's Motion to require the Applicants to

cease and desist from providing telecommunications service in South

Carolina is hereby denied, as is its Motion for an accounting.

12. That this Order shall remain in full force and effect
until further Order of the Commission.

BY ORDER OF THE COMMISSION:

Ch r an

ATTEST:

xecutive Director

(SEAL)

I hereby certify this document to be a true
oops of the origrinal on file in the office
of The Public Sezmice Commission of South
Qsrolina„ Columbia, S.. C.

I

xecutive Director
4;, 'h'Q'"'
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ANNU2G INFORMATION ON. SOUTH CAROLINA OPERATIONS

FOR INTEREXCHANGE COMPANIES AND AOS'S

(1)SOUTH CAROLINA OPERATING REVENUES FOR THE 12 MONTHS ENDING
DECEMBER 31 OR FISCAL YEAR ENDING

(2)SOUTH CAROLINA OPERATING EXPENSES FOR THE 12 MONTHS ENDING
DECEMBER 31 OR FISCAL YEAR ENDING

( 3)RATE BASE INVESTMENT IN SOUTH CAROLINA OPERATIONS* FOR 12
MONTHS ENDING DECEMBER 31 OR FISCAL' YEAR ENDING

*THIS WOULD INCLUDE GROSS PLANT, ACCUlQJLATED DEPRECIATION~
MATERIALS AND SUPPLIES, CASH WORKING CAPITAL, CONSTRUCTION
WORK IN PROGRESS, ACCUMULATED DEFERRED INCOME TAX'
CONTRIBUTIONS'IN AZD OF CONSTRUCTION AND CUSTOMER DEPOSITS'

(4)PARENT'S CAPITAL STRUCTURE* AT DECEMBER 31 OR FISCAL YEAR
ENDING

*THIS WOULD INCLUDE ALL LONG TERM DEBT (NOT THE CURRENT
PORTION PAYABLE), PREFERRED STOCK AND COMMON EQUITY'

(5)PARENT'S EMBEDDED COST PERCENTAGE (%) FOR LONG TERM DEBT
AND EMBEDDED COST PERCENTAGE (4) FOR PREFERRED STOCK AT YEAR
ENDING DECEMBER 31 OR FISCAL YEAR ENDING

(6)ALL DETAILS ON THE ALLOCATION METHOD USED TO DETERMINE THE
AMOUNT OF EXPENSE S ALLOCATED TO SOUTH CAROLINA OPERATIONS AS
WELL AS METHOD OF ALLOCATION OF COMPANY'S RATE BASE
INVESTMENT (SEE I3 ABOVE).
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BEFORE.

THE PUBLIC SERVICE COICNISSION OF

SOUTH CAROLINA

DOCKET NO. 96-245-C — ORDER NO. 97-53

JANUARY 17, 1997

IN RE: Application of Ameritel Pay Phones,
Inc. for a Certificate of Public
Convenience and Necessity to Provide
Operator and Inmate Telecommunica-
tions Services within the State of
South Carolina.

) ORDER
) APPROVING
) CERTIFICATE
)

)

)

This matter comes before the Public Service Commission of

South Carolina ( the "Commission" ) on the Application of Ameritel

Pay Phones, Inc. ("APP" or the "Company" ) for a Certificate of

Public Convenience and Necessity. The Applicant proposes to

provide Collect Call Services, using store and forward technology,

to inmates in institutional facilities, such as jails, prisons,

correctional facilities, and penal facilities, as well as a

variety of operator services to the portion of the public that

uses a Company payphone in the public lobbies at such

institutional facilities. APP does not seek authority to provide

other telecommunications services in South Carolina. APP's

Application was filed pursuant to S. C, Code Ann. Section

58-9-280, and the Regulations of the Commission.

The Commission's Executive Director instructed APP to

publish, one time, a prepared Notice of Filing in newspapers of

general circulation in the affected areas. The purpose of the

Notice of Filing was to inform interested parties of APP's
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Application and of the manner and time in which to file the

appropriate pleadings for participation in these proceedings. APP

complied with this instruction and provided the Commission with

proof of publication of the Notice of Filing. No Protests or

Petitions to Intervene were received.

John R. Summers, Senior Vice President of APP, submitted

prefiled testimony on behalf of APP. Mr. Summers stated that APP

is interested in providing Inmate and Operator Services for

confinement facilities in South Carolina. APP does not propose to

provide residential or business services to the general public of

South Carolina. Mr. Summers explained that an affirmative,
positive response from the called party must be received by the

Company before the calls are connected. According to Mr. Summers, ';

APP has extensive technical and managerial experience with which

to provide the services described in its Application. Mr. Summers

additionally stated that APP is well qualified financially to

provide its proposed services, and that the proposed services are

in the public interest.
After full consideration of the applicable law, the

Application, and the testimony submitted by APP, the Commission

hereby issues its findings of fact and conclusions of law:

FINDINGS OF FACT

1. APP is incorporated under the laws of the state of

Missouri and is licensed to do business as a foreign corporation

in the State of South Carolina by the Secretary of State.
2. APP operates as a non-facilities based reseller of

interexchange services and . wishes to do so in South Carolina by
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providing collect-only call capability for inmate and operator

services for confinement facilities located in South Carolina,

using automated Company-owned telephones.

3. APP has the experience, capability, and financial

resources to provide the services as described in its Application.

CONCLUSIONS OF LAN

1. Based on the above findings of fact, the Commission

determines that a Certificate of Public Convenience and Necessity

should be granted to APP to provide collect-only call capability

for inmate and operator services to confinement facilities in

South Carolina, using automated Company owned telephones.

2. The Commission adopts a rate design for APP for its
operator services which includes only maximum rate levels for each

tariff charge. For intrastate interLATA ("0+") collect calls, APP

may not impose a fixed operator service charge more than the

intrastate charges then currently approved for ATILT Communications

of the Southern States, Inc. ("AT&T"), and, for the usage portion

of the call, APP may not charge more than the intrastate rates

charged by AT&T at the time such call is completed. A rate

structure incorporating maximum rate levels with the flexibility
for adjustment below the maximum rate levels has been previously

adopted by the Commission. In Re: A plication of GTE S rint

Communications Cor oration, etc. , Order No. 84-622, issued in

Docket No. 84-10-C (August 2, 1984).

3. APP shall not adjust its rates below the approved

maximum level without notice to the Commission and to the public.

APP shall file its proposed rate changes, publish its notice of
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such changes, and file affidavits of publication with the

Commission two weeks prior to the effective date of the changes.

However, the public notice requirement is waived, and therefore

not required, for reductions below the maximum cap in instances

which do not affect the general body of subscribers or do not

constitute a general rate reduction. In Re: Ap lication of GTE

S rint Communications, etc. , Order No. 93-638, issued in Docket

No. 84-10-C (July 16, 1993). Any proposed increase in the maximum

rate level reflected in the tariff which would be applicable to

the general body of the Companv's subscribers shall constitute a

general ratemaking proceeding and will be treated in accordance

with the notice and hearing provisions of S.C. Code Ann. 558-9-540

(Supp. 1996).
4. APP shall file its revised tariff and an accompanying

price list within thirty (30) days of the date of receipt of this

Order. The revised tariff shall be consistent with the findings

of this Order and shall be consistent with the Commission's Rules

and Regulations.

5. APP is subject to access charges pursuant to Commission

Order No. 86-584, in which the Commission determined that for

access purposes resellers should be treated similarly to

facilities-based interexchange carriers.
6. With regard to the Company's operator services, an

end-user should be able to access another interexchange carrier or

operator service provider if the end-user so desires.

7. APP shall file surveillance reports on a calendar or

fiscal year basis with the Commission as required by Order No.
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88-178 in Docket No. 87-483-C. The proper form for these reports
is indicated on Attachment A.

8. APP shall resell the services of only those

interexchange carriers or LECs authorized to do business in South

Carolina by this Commission. If APP changes underlying carriers,
it shall notify the Commission in wri. ting.

9. With regard to the provision of inmate calling services
for local and intraLATA calling, APP shall not charge rates any

greater than the rates charged by the local exchange company at
the time a call is placed. For interLATA calling, APP shall
charge rates not greater thar AT&T's charges and operator station
usage rates at the time the call is placed. Additionally,

automated collect calls shall only be completed with the

affirmative acceptance by the called party. The Company shall not

impose any property imposed fee on calls originating from inmate

facilities.
10. For inmate calling service, call detailed information

submitted to the local exchange company for billing purposes must

include the COCOT access line and telephone number as assigned to

the line by the local exchange company. Further, should APP

provide the payphone equipment in confinement facilities, the

Company shall obtain certifications to provide private payphone

services and should request waiver of specific guidelines as

required for the provision of inmate calling services.
11. The Company shall, in compliance with Commission

Regulations, designate and maintain an authorized utility
representative who is prepared to discuss, on a regulatory level,
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customer relations (complaint) matters, engineering operations,

tests and repairs. In addition, the Company shall provide to the

Commission in writing the name of the authorized representative to

be contacted in connection with general management duties as well

as emergencies which occur during non-office hours. APP shall

file the names, addresses, and telephone numbers of these

representatives with the Commission within thirty (30) days of

receipt of this Order. Further, the Company shall promptly notify

the Commission in writing if the representatives are replaced, and

the Company is directed to comply with the Commission regulations

unless waived by the Commission.

12. This Order shall remain in full force and effect until

further Order of the Commission.

BY ORDER OF THE COMMISSION:

Chairman

ATTEST:

Executive Director

(SEAL)
I hereby certify this document to be a true
copy of' the original on f'ile in the of'f'ice
oi'. The Public Service Commission of' SouthCarolina, Columbia, S. C.

Date
xecutive Director
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ANNUAL INFORMATION ON SOUTH CAROLINA OPERATIONS

FOR INTEREZCHANGE COMPANIES AND AOS'S

COMPANY NAME

ADDRESS
FEI NO.

CITYi STATE, ZIP CODE PHONE NUMBER

(1) SOUTH CAROLINA OPERATING REVENUES FQR THE 12 MONTHS ENDING
DECEMBER 31 OR FISCAL YEAR ENDING

(2) SOUTH CAROLINA OPERATING EXPENSES FQR THE 12 MONTHS ENDING
DECEMBER 31 QR FISCAL YEAR ENDING

(3) RATE BASE INVESTMENT IN SOUTH CAROLINA OPERATIONS* FQR 12
MONTHS ENDING DECEMBER 31 OR FISCAL YEAR ENDING

THIS WOULD INCLUDE GROSS PLANT, ACCUMULATED DEPRECIATION,
MATERIALS AND SUPPLIES, CASH WORKING CAPITAL, CONSTRUCTION
WORK IN PROGRESS, ACCUMULATED DEFERRED INCOME TAX,
CONTRIBUTIQNS IN AID OF CONSTRUCTION AND CUSTOMER DEPOSITS.

(4) PARENT'S CAPITAL STRUCTURE* AT DECEMBER 31 OR FISCAL YEAR
ENDING

* THIS WOULD INCLUDE ALL LONG TERM DEBT (NOT THE CURRENT PORTION
PAYABLE), PREFERRED STOCK AND COMMON EQUITY.

(5) PARENT'S EMBEDDED COST PERCENTAGE ('o) FOR LONG TERM DEBT AND

EMBEDDED COST PERCENTAGE (%) FOR PREFERRED STOCK AT Y'EAR ENDING
DECEMBER 31 OR FISCAL YEAR ENDING

(6) ALL DETAILS ON THE ALLOCATION METHOD USED TO DETERMINE THE
AMOUNT OF EXPENSES ALLOCATED TO SOUTH CAROLINA OPERATIONS AS
WELL AS METHOD OF ALLOCATIQN OF COMPANY'S RAT~ BASE INVESTMENT
(SEE 43 ABOVE).

SIGNATURE

NAME (PLEASE TYPE OF PRINT)

TITLE
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IN RE: Application of InVision Telecom, Inc. for
Approval of an Asset Transfer and

Application of Talton InVision, Inc. for a
Certificate of Public Convenience and

Necessity to Continue to Provide Inmate Pay
Telephone and Related Services.

) ORDER GRANTING

) MOTION FOR

) EXPEDITED REVIEW,
) APPROVING ASSET
) TRANSFER, AND

) GRANTING

) CERT]FICATE

This matter comes before the Public Service Commission of South Carolina ("the

Commission" ) on the Application of InVision Telecom, Inc. ("InVision") and Talton

InVision, Inc. ("Talton") (hereaAer jointly referred to as the "Applicants" ) and the

Motion for Expedited Review of Application filed by InVision and Talton. The

Application seeks approval of an asset transfer from InVision to Talton and approval of a

Certificate of Public Convenience and Necessity pursuant to which Talton may provide

inmate pay telephone service and related services to jail facilities in South Carolina. The

Motion for Expedited Review of Application seeks approval of the Application without

the necessity of a formal hearing.

InVision is a Georgia corporation which is authorized by this Commission to

provide pay telephone services and inmate telephone services in South Carolina. Talton

is a Delaware corporation which is authorized by the South Carolina Secretary of State to

transact business in the State of South Carolina as a foreign corporation.
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By letter dated November 24, 1997, the Commission's Executive Director

instructed the Applicants to publish, one time, a prepared Notice of Filing in newspapers

of general circulation in the areas affected by the Application. The purpose of the Notice

of Filing was to provide notice of the Application to any interested parties and to advise

interested parties of the maiiner and time in which to file pleadings to participate in the

Docl.et. The Applicants filed Affidavits of Publication as proof that they had complied

with the instructions of the Executive Director. No Petitions to Intervene or letters of

protest were received by the Conimission with regard to the instant Application.

MOTION FOR EXPEDITED RFVIEW

Thereafter, the Applicants filed their Motion for Expedited Review of

Application. By their motion, the Applicants state that they waive their right to a formal

hearing as there is no disputed material issue of fact and assert that procedural due

process requirements are satisfied in the instant Docket as notice and an opportunity for a

hearing have been provided, The Applicants assert that the opportunity to present written

evidence is sufficient to provide procedural due process required under the South

Carolina Administrative Procedures Act ("APA"). Further, the Applicants assert that as

no interested persons have requested intervention in the Docket that a formal hearing is

not necessary. The Applicants request that the Commission dispose of this matter

without requiring a formal hearing and request that the Commission consider this matter

upon the Application and verified testimony submitted by the Applicants.

Upon consideration of the Applicants' Motion, the Commission is of the opinion

and so finds that the formal hearing in this matter should be waived and that expedited



DOCKET NO. 97-444-C —ORDER NO. 98-265
APRIL 13, 1998
PAGE 3

Exhibit "E"
Page 3 of 10

review of the application should be granted. The Commission finds that notice of the

Application was properly afforded to the public and that no interested person sought to

become a party to the proceeding. The Commission finds that procedural due process

was afforded in tliis matter and further finds that the Applicants make a knowing waiver

of a formal hearing. Therefore, the Commission will consider the Application in the

context of its regularly scheduled weekly meeting, with court reporter present, and for

purposes of the expedited review, the Conunission will deem the examination of the

Application and verified testimony during the course of the Commission's regularly

scheduled meeting with court reporter present as a hearing on this matter.

EXAjVIINATION OF THE APPLICATION AND VERIFIED TESTIMONY

By the Application, the Applicants request (1) approval of an asset traimfer from

InVision to Talton and (2) the granting of a Certificate of Public Convenience and

Necessity to Talton pursuant to which Talton may provide inmate pay telephone service

and related services to jail facilities in South Carolina. In support of the Application, the

Applicants filed the verified testimony of John R. Summers, Vice

President/Secretary/Treasurer of Talton.

With regard to the asset transfer, the Applicants state that pursuant to an Asset

Purchase Agreement negotiated by the Applicants, Talton has agreed to acquire the assets

of InVision. InVision was previously authorized by this Commission to provide pay

telephone services as well as inmate telephone services, See Commission Order No. 96-

412, dated June 17, 1996, in Docket No. 85-150-C and Order No. 96-262, dated June 17,
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1996, in Docket No. 95-1120-C. Mr. Summers stated that Talton will acquire InVision's

inmate pay telephone assets in South Carolina.

With regard to Talton's request for the issuance of a Certificate of Public

Convenience and Necessity to allow Talton to provide irunate telephone services in South

Carolina, Talton offers that it possesses the technological, financial, and managerial

resources to provide the services for which it seeks authority. By its Application, Talton

offers that it possesses the financial resources necessary to successfully provide these

services for which it seeks authority. The financial documentation provided reveals that

Talton is a wholly owned subsidiary of Talton Holdings, Inc. and that as of December 31,

1996, Talton Holdings, Inc. had total assets of over eighty million dollars. A review of

Talton's key management personnel reveals personnel with experience in the

teleconununications industry, investment banking, adininistration and finance,

accounting, sales, marketing, finance, and network and system development.

Additionally, Mr. Summers stated that Talton personnel possess the requisite experience

to provide quality services in South Carolina. Mr. Summers also stated that the public

would benefit by Talton's provision of services in South Carolina because InVision's

current customers would continue to receive quality service from Talton. Mr. Summers

further offered that Talton's service would likely promote other providers to become

more efficient and to introduce service innovations of their own in order to compete

effectively in the market.
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Upon review and consideration of the Application, the verified testimony of Mr.

Summers, and the applicable law, the Commission hereby issues its findings of fact and

conclusions of law:

FINDINGS OF FACT

l. InVision is a Georgia corporation certified by this Commission to operate

as a pay telephone provider and provider of inmate telephone services in South Carolina

pursuant to Order No. 96-412, dated June 17, 1996, in Docket No. 85-150-C and Order

No. 96-262, dated June 17, 1996, in Docket No. 95-1120-C.

2. Talton is a Delaware corporation and is authorized to transact business in

South Carolina by the South Carolina Secretary of State.

3. InVision and Talton wish for Talton to acquire InVision's inmate pay

telephone assets in South Carolina.

4. InVision and Talton have entered into an Asset Purchase Agreement in

which Talton has agreed to acquire the assets of InVision.

5. Upon approval by the Commission, InVision's inmate pay telephone

assets in South Carolina will be transferred Rom InVision to Talton.

6. Talton has the technological, financial, and managerial resources to

provide the services for which it seeks authority, namely the provision of inmate pay

telephone services.

7. Upon closing of this transaction, Talton will provide inmate

telecommunications services utilizing the former assets of InVision.
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CONCLUSIONS OF LAW

1. Based on the above findings of fact, the Comniission hereby determines

that the transfer of assets from InVision to Talton is in the public interest, and therefore,

the Commission approves the requested asset transfer as described in the Application,

2. The Commission also determines that a Certificate of Public Convenience

and Necessity should be granted to Talton to provide inmate telecommunications services

to jails and correctional facilities located in South Carolina.

3. The Commission adopts a rate design for Talton for its resale services

which include only maximum rate levels for each tariff charge. A rate structure

incorporating maximum rate levels with the flexibility for adjustment below the

maximum rate levels has been previously adopted by the Commission. In re: A lication

ofGTE S rint Communications Co oration etc. Order No. 84-622, issued in Docket

No. 84-10-C (August 2, 1984).

4. Talton shall not adjust its rates below the approved maximum level

without notice to the Commission and to the public. Talton shall file its proposed rate

changes, publish its notice of such changes, and file affidavits of publication with the

Commission two weeks prior to the effective date of the changes. However, the public

notice requirement is waived, and therefore not required, for reductions below the

maximum cap in instances which do not affect the general body of subscribers or do not

constitute a general rate reduction. In Re: A. lication of GTE S rint Communications

etc, , Order No. 93-638, issued in Docket No, 84-10-C (July 16, 1993). Any proposed
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increase in the maximum rate level reflected in the tariff which would be applicable to

the general body of the Company's subscribers shall constitute a general ratemaking

proceeding and will be treated in accordance with the notice and hearing provisions of

S.C. Code Ann. )58-9-540 (Supp. 1997).

5. If it has not already done so by the date of issuance of this Order, Talton

shall file its revised maximum tariff and an accompanying price list within thirty (30)

days of receipt of this Order. The revised tariff shall be consistent with the findings of

this Order and shall be consistent with the Commission's Rules and Regulations.

6. Talton shall file with the Commission surveillance reports on a calendar or

fiscal year basis as required by Order No. 88-178 in Docket No. 87-483-C. The proper

form for these reports is indicated on Attachment A, which is attached hereto.

7. With regard to the provision of inmate calling service for local and

intraLATA calling, Talton shall not charge rates any greater than the rates charged by the

local exchange company at the time a call is placed. For interLATA calling, Talton shall

not charge operator charges greater than AT&T's operator charges and shall not charge

usage charges that are greater than ATILT's operator station usage rates at the time the

call is placed. Additionally, automated collect calls shall be completed only upon

affirmative acceptance by the called party. Also, Talton shall not impose any subscriber

surcharges on calls originating from inmate or correctional facilities,

8. For inmate calling service, call detail information submitted to the local

exchange company for billing purposes must include the PSP access line telephone

number as assigned to the line by the local exchange company. Further, as Talton is
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acquiring the assets of InVision, Talton will be providing the equipment in certain

confinement facilities. Where Talton is providing the equipment in confinement

facilities, Talton shall be granted a waiver of all Corninission PSP (formerly known as

COCOT) guidelines which are inconsistent with the provision of inmate telephone

services, including

(a) allowance of special blocking features to control fraud and harassment

of members of the public by inmates;

(b) allowing only autoniated collect calls;

(c) blocking of calls to specific numbers;

(d) allowance of certain calls free of charge;

(e) limitation of duration of call;

(f) prohibition of access to live operators, carrier of choice, and directory

assistance;

(g) exemption &om providing access to outside emergency services, but

the system should be configured to allow inmates to report

emergencies to authorities within the facilities;

(h) waiver of posting and operator disclosure requirements; and

(i) waiver of the rule requiring local and intraLATA calls be routed to the

local exchange company's operator.

Other than those guidelines specifically enumerated above for which a waiver is

granted, Talton shall comply with all other PSP guidelines, including reporting

requirements, as adopted by tliis Commission.
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9. This Order shall remain in full force and effect until further Order of the

Commission.

BY ORDER OF THE COMMISSION:

ATTEST:

Executive ector

(SEAL) I hereby certify this document to be a t Q
copy of the orieina1 on file in the officeof The Public service Commi 'ion of SouthCarolina, Columbia, S. C.

Date
xecu ive Director

b—o
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ANNUAL INFORMATION ON SOUTH CAROLINA OPERATIONS
FOR INTEREXCHANGE COMPANIES AND AOS'S

COMPANY NAME

ADDRESS
FEI NO.

CITY, STATE, ZIP CODE PHONE NLMBER

(1) SOUTH CAROLINA OPERATING REVENUES FOR THE 12 MONTHS ENDING

DECEMBER 31 OR FISCAL YEAR ENDING

(2) SOUTH CAROLINA OPERATING EXPEiNSES FOR THE 12 MONTHS ENDING
DECEMBER 31 OR FISCAL YEAR ENDING

(3) RATE BASE VAiESTMENT IN SOUTH CAROLINA OPERATIONS* FOR
12 MONTHS ENDING DECEMBER 31 OR FISCAL YEAR ENDING

THIS WOULD INCLUDE GROSS PLANT, ACCUMULATED DEPRECIATIOiN,

MATERIALS AND SUPPLIES, CASH WORKING CAPITAL, CONSTRUCTION WORK IN

PROGRESS, ACCUMULATED DEFERRED INCOME TAX, CO~UTIONS IN AID OF

CONSTRUCTION AND CUSTOMER DEPOSITS.

(4) PARENT'S CAPITAL STRUCTURE* AT DECEMBER 31 OR FISCAL YEAR ENDING

THIS WOULD INCLUDE ALL LONG TERM DEBT (NOT THE CURRENT PORTION

PAYABLE), PREFERRED STOCK AND COMMON EQUITY.

(5) PARENT'S EMBEDDED COST PERCENTAGE (%) FOR LONG TERM DEBT AND

EMBEDDED COST PERCENTAGE (%) FOR PREFERRED STOCK AT YEAR ENDING

DECEMBER 31 OR FISCAL YEAR ENDING

(6) ALL DETAILS ON THE ALLOCATION METHOD USED TO DETERMINE THE AMOUNT

OF EXPENSES ALLOCATED TO SOUTH CAROLINA OPERATIONS AS WELL AS

METHOD OF ALLOCATION OF COMPANY'S RATE BASE liVVESIMENT (SEE P3

ABOVE).

SIGNATURE

NAME (PLEASE TYPE OF PRINT)

TITLE
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INMATE TELE M INI, ATI N ERVI,E TARIFF

EVERCOM SYSTEMS, IXC.

SCHEDULE OF RATES, CHARGES AND REGULATIONS

APPLYING TO INMATE

TELECOMMUNICATIONS SERVICES

WITHIN THE STATE OF SOUTH CAROLINA

EVER.COM SYSTEMS, INC.
MIKE SMITH

MANAGER OF REGULATORY AI'FAIRS
8201 TRISTAR DRIVE
IRVING, TEXAS 75063

I hereby certify thi."; d.ocument tn be a true

copy o e - uf the nri~inal on file in the office
of The Public, Service Coxnio"sion of South

Carolina, Columbia, S. C.

Date

ri ('xecutive Directo
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SOUTH CAROLINA P.S.C.
ORIGINAL SKEET NO, I

TITLE PA E

'I his tariA applies to intrastate telecommunications services furnished by Evercom Systems,

Inc. between one or more points in the State of South Carolina. This tariff is on file with the South

Carolina Public Service Commission ("Commission" ), and copies may be inspected, during normal

business hours, at the Company's principal place of business at 8201 Tristar Drive, Irving, Texas

75063.

AoPPO'~'ED FOR FILING

THE PUHLIC PiVICE COli'IiViIS" l'

QF SOUTI' CAFOLItlA

o:; )

I:Y.ECUTI~".:— ~' . :GTOR

Issued: Effective:

By: Mike Smith

Manager of Regulatory Affairs

Evercom Systems, Inc.
820 I Tristar Drive

Irving, Texas 75063 I hereby certify this document to be a t~;
copy of the original on file in the offic
of The l'ublic Service Commission of Sout,
Carolina, Columbia, S. C.

Date

r' L~'xecutive Directo
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TARIFF NO. 1

SOUTH CAROLINA P.S,C.
FIRST REVISED SHEET NO, 2

REPLACES ORGINAL SHEET NO. 2

CHECK. SHEET

This tariff contains sheets 1 through 22, inclusive, each of which is effective on the date shown thereon.

Sheet
1

3
4
5

6
7
8

9
10
11
12
13
14
15
16
17
18
19
20
21
22

Revision
Original
First Revised*
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
First Revised*
First Revised*
Original
Original

APPROVED FOR FILING

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

f'Ke 26 2002

EXECUTIVE DIRECTOR

Issued: February 6, 2002 Effective: March 7, 2002

By: Mike Smith

Manager of Regulatory Affairs
Evercom Systems, Inc.l hereby certify this document tp
8201 Tristar Drive ooWy of the ori, ina. l cn file in the cffice
Irving, Texas 75063 of The Pu'clic Service Co~i- ission of South

Carolina, , Coitus'oia, S. C,

Date
executive Directo

6 o
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TARIFF NO. 1

SOUTH CAROLINA P.S.C.
ORIGINAL SHEET NO. 3

TABI E F . NTFNT

TITLE PAGE

CHECK SHEET

TABLE OF CONTENTS

TARIFF FORMAT

EXPLANATION OF SYMBOLS

1. DEFINITIONS

2. APPLICATION OF TARIFF . .

3. GENERAL REGULATIONS
3.1. Use of Services . .

3.2. Liability of the Company . .

3.3. Responsibilities of the Customer .
3.4. Cancellation or Interruption of Services .

ll
11
12
13
13

4. RATE DETERMINATION .
4.1. Distance Measurements . .
4.2. Call Timing .

15
. . 15

. 15

5. PAYMENTS AND CHARGES
5.1. Billing Arrangements . .

5,2. Validation of Credit
5.3. Contested Charges
5,4. Returned Check Charge
5.5. Deposits

. 16

. 16

. 17
. . 18

. 18

. 18

Issued: Effective:

By:

hereby corti. t'y thi- doouiiiont, t, o be a true
opy of' tho ori. p', n"1 o'.i f'iio in the of'i'ice
f The Pun i I. o Serv i. oe Coi'limni i se i. on of South
arolina, Columbia, S. C.

Mike Smith

Manager of Regulatory Affairs
Evcrcom Systems, Inc.
8201 Tristar Drive

Irving, Texas 75063

APPROVED FOR FILING

THE PUiSLIC SERVICE COIVii'iilS" i',
, I

OF SOUTH CAROLINA

r) recut, ive I)ireet, oz

g c.
i .TOPI
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TARIFF NO. I
SOUTH CAROLINA P.S.C.
ORIGINAL SHEET NO. 4

5.6. Taxes

6. CURRENT RA1ES AND CHARGES . .
6.1. InterLATA Rates and Charges
6.2. IntraLATA Rates and Charges
6.3. Local Calls

. 19

. 19

. 20
20

7. [Reserved For Future Use] 2]

8. MARKE1ING OF SERVLCES . 22

doou &o l+ Lp

of 7tqe r' ss ' . c

(,az ok' na (.oluzu t. & 5 C

Date
-oou, xvo D izootor
e

Issued:

By: Mil.c Smtth

Manager of Regulatory Affairs
Evcrcom Systems, Inc,

8201 Tristar Drive

Irving, Texas 75063

Effective:

APPROVEP FOQ I.II [QQ
THF PUBLIC SEPiVICE COiVll'IIS"', O'

I

OF SOUTH C . 'OLIVIA

L'I: I] 5 11M

Liiu I J i ~)FI



EVERCOM SYSTEMS, INC. F.xhibit "F"
Page 6 of 23

TARIFF NO. I
SOUTH CAROLINA P.S.C.
ORIGINAL SHEET NO. 5

TARIFF F RMAT

Sheet Nunihering: Sheet numbers appear in the upper right corner of the sheet. Sheets are

numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet

is added between sheets already in effect, a decimal is added. For example, a new sheet added

between sheets 11 and 12 would be Sheet 11.1.

Revision Numbers: Revision numbers also appear in the upper right corner of each sheet

where applicable. These numbers are used to indicate the most current sheet version on file with the

South Carolina Public Service Commission (Commission). For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the sheets currently in effect.

Paragraph Nunibering Sequence: There are nine levels of paragraph coding. Each level

of coding is subservient to its next higher level:

2.
2, 1

2. 1.1

2. 1.1.A
2.1.1.A. 1

2. 1.1.A. 1.(a)
2, 1.1.A. 1.(a).I
2. 1.1.A. 1.(a).I.(i)
2. 1.1.A. 1.(a).I.(i).(1)

Check Sheets: When a tariff filing is made with the Commission, an updated Check

Sheet is included. 1he Check Sheet lists the sheets contained in the tariff, with a cross reference to
the current Revision Number. When new sheets are added, the Check Sheet is changed to reflect the

addition. All revised sheets in a given filing are designated by an asterisk (*) on the Check Sheet, The

tariff user should refer to the latest Check Sheet to find out if a particular sheet is the most current

on file with the Commission.

Issued: Effective:

By: Mike Smith

Manager of Regulatory Affairs
Evercom Systems, Inc.

hereby certify thi" document to be a true 8201 Tristar Drive

,opy of the original on file ir the office Irving fexas 75063
f The Publ:I c S -;i v.i. ce Commi.",sion nf South
'srolica. , Columbia, S. C.

APPtiOVED FOR FILING
TH= PUSLIC SERVICE CDIiil, lIS

" ':
I

OF SOUTH CiPOLINA

recut:i. ve irector
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EXPLANATI N OF YMB L - DIN( OF TARIFF REVISION.

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff
sheet affected, Changes will be identified on the revised sheet(s) through the use of the following
symbols:

C - Change in Regulation, but No Change in Rate or Charge
D - Delete or Discontinue
I - Change Resulting in an Increase in Rate or Charge
M — Moved from Another Tariff Location Without Change
N - New
R - Change Resulting in a Reduction in Rate or Charge
T - Change in Text, but No Change in Rate or Regulation
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SOUTH CAROLINA P.S.C.
ORIGINAL SHEET NO. 7

1. DEFINITIONS

For the purpose of this tariff the following definitions will apply:

ti
' ' l b, b« » M

telephone number upon acceptance, via an automated interface, of the call for which charges
are billed.

QgmrLii~sion - Used throughout this tariff to mean the South Carolina Public Service
Commission. -*» iy «i i i b»'.

+company - Evercom Systems, Inc. , a Delaware corporation.

Qi&sonar - The person or entity responsible for the payment of charges for services offered
under this tariff

L c 1 Access ~nd Tnns Are LATA - The term "Local Access Transport Area"
denotes a geographical area established by the U. S. District Court for the District of
Columbia in Civil Action No. 82-0192.

Measured Char e - A charge assessed on a per minute basis in calculating the charges for a
completed call. Measured Charges are specified as a rate per minute which applies to each

minute, with fractional minutes of use counted as one full minute.
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Mike Smith

Manager of'Regulatory Affairs
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h - - d(felh hh ddd dCh
calculating the total tariff charges due for a complete call.

~Sa ~in - Any location from which calls may be placed or received.

Tel c mmunic i n - The transmission of voice communications or, subject to the
transmission capabilities of the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.
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2. APPLICATION OF TARIFF

2.1 This tariff contains the regulations and rates applicable to intrastate telecommunications
services provided by the Company between points within the State of South Carolina. The
Company's services are furnished subject to the availability of facilities and subject to the
terms and conditions of this tariff.

2.2 The services ofFered by the Company subject to this tariff consist of furnishing Collect Calls
through store and forward technology incorporating an automated operator and the resale of
transmission services of other carriers.

2.3 Because the services offered hereunder are provided to inmates of a correctional facility or
similar institution, special stipulations may apply. These stipulations are designed to preserve
the integrity and security of the facility, the safety of the public and to reduce fraud and
harassment. When deemed appropriate by the facility administration, these include: providing
outward only calls; providing 0+ Collect Calls only for local, intraLATA toll and interLATA
toll calls and blocking access to all other types or forms of calls; blocking access to local
Directory Assistance (411), long distance Directory Assistance (555-1212), 911 calls, toll &ee
numbers including 1-800, 700, 900, 950, 10XXXand any other telephone numbers the facility
administration directs; limiting hours during which telephone service is available to inmates;
and/or limiting call duration to a time interval established by the facility administration.

Issued:
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2.4 Service furnished by the Company may be connected with services or facilities of other

authorized Common Carriers and with private systems, subject to the technical limitations

established by the Company. The services of the Company are not part of a joint undertaking

with any other entity providing telecommunications channels, facilities or services, but do

involve the resale of the Message Toll Services (MTS) and Wide Area Telecommunications

Services (WATS) of underlying Common Carriers who may be subject to the jurisdiction of
this Commission.

2.5 The rates and regulations contained in this tariff'apply only to the services furnished by the

Company and do not apply, unless otherwise specified, to the lines, facilities, or services

provided by a local exchange telephone company or other Common Carrier for use in

accessing the services of the Company.

2.6 The Company's obligation to furr~sh service hereunder is dependent upon its ability to secure

and retain, without unreasonable expense, suitable facilities and contractual rights necessary

for the provision of the service.
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3. GENERA I.REGULATIONS

3.1 Use of Seri ices

3.1.1 The Company's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized in

- the provision of services.

3.1.2 The use of the Company's services to make calls which might reasonably be expected
to frighten, abuse, torment, or harass another or in such a way as to unreasonably
interfere with use by others is prohibited.

3.1.3 The use of the Company's services without payment for service or attempting to avoid
payment for service is prohibited.

3.1.4 The Company's services are available for use twenty-four hours per day, seven days
per week, except as set forth in Section 2, 3 of this tarifK

3.1.5 The Company does not transmit messages pursuant to this tariff, but its services may
be used for that purpose.

3.1.6 The Company's services may be denied for nonpayment of charges or for other
violations of this tariff.
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3.Z Liability of the Company

3.2. 1 The Company shall not be liable for loss or damage sustained by reason of any failure
or breakdown of facilities associated with the Company's services or for any
interruption or delay of services, whatever shall be the cause of such failure,
breakdown, or interruption and whether negligent or otherwise and however long it
shall last. In no event shall the Company's liability for any services exceed the charges
applicable under this tariff for such service.

3.2.2 The Company shall be indemnified and saved harmless by any Customer or by any
other entity against claims for libel, slander or the infringement of copyright arising
from the material transmitted over its services; and against all other claims arising out
of any act or omission of a Customer or of any other entity in connection with
services provided by the Company.

3.2.3 The Company shall not be liable for any act or onnssion of any entity furnishing
facilities or services connected with or provided in conjunction with the services of
the Company.

3.2.4 The Company shall not be liable for any personal injury or death of any person or
persons, or for any loss or damage sustained by reason of acts, mistakes, omissions,
errors or defects in providing its services, whatever shall be the cause and whether
negligent or otherwise.

3.2.5 The Company shall not be liable for and shall be indemnified and saved harmless by
any Customer or other entity from any and all loss, claims, demands, suits, or other
action or any liability whatever, whether suffered, made, instituted, or asserted by any
Customer or any other entity for any personal injury to, or death of, any person or
persons, and for any loss, damage, defacement or destruction of the premises of any
Customer or any other entity or any other property whether owned or controlled by
the Customer or others, caused or claimed to have been caused, directly or indirectly,
by any act or omission of the Customer or others or by any installation, operation,

Issued: Effective:
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failure to operate, maintenance, removal, presence, condition, location or use of
facilities or equipment provided by the Company. No agents or employees of any
other entity shall be deemed to be the agents or employees of the Company,

3.2.6 The Company shall not be liable for any failure of performance due to causes beyond

its control, including, without limitation, acts of God, fires, fioods or other

catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts,
work stoppages or other labor difficulties, and any law, order, regulation or other

action of any governing authority or agency thereof.

3.3 Responsibilities of the Customer

3.3.1 The Customer is responsible for payment of applicable charges set forth in this tariff,

3.3,2 The Customer is responsible for compliance with applicable regulations set forth in

this tariff.

3.3,3 The Customer is responsible for establishing its identity as often as necessary during

the course of a call.

3.3.4 The Customer is responsible for identifying the station, party, or person with whom

communication is desired and/or made at the called number.

3.4 Cancellation or Interruption of Services

3,4. 1 Without incurring liability the Company may immediately discontinue services or may

withhold the provision of ordered or contracted services:

3.4.1.A

3.4. 1.B

For nonpayment of any sum due the Company for the services,

For violation of any of the provisions of this tariff,
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3.4. 1.C For violation of any law, rule, regulation or policy of any governing
authority having jurisdiction over the Company's services, or

3.4. 1.D By reason of any order or decision of a court, public service
commission or federal regulatory body or other governing authority
prohibiting the Company from furnishing its services.

3.4.2 Without incurring liability, the Company may interrupt the provision of services at any
time in order to perform tests and inspections to assure compliance with tarifF
regulations and the proper installation and operation of the Company's equipment and
facilities and may continue such interruption until any items of noncompliance or
improper equipment operation so identified are rectified.

3.4.3 Service may be discontinued by the Company, without notice, by blocking traf5c to
certain countries, cities or exchanges, or by blocking calls using certain authorization

codes, when the Company deems it necessary to take such action to prevent unlawful

use of its services, and as set forth in Section 2.3 of this tarifK The Company will

restore service as soon as it can be provided without undue risk, and will, upon
request by the Customer affected, assign a new authorization code to replace the one
that has been deactivated.

3.4.4 The Company may refuse to provide service without prior notice when the called

party refuses to accept the charges or has subscribed to billed number screening,
prohibiting acceptance of such calls.
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4. RATE DETERMINATION

4.1 Distance Measurements

The airline mileage between two cities can be calculated using the vertical (V) and horizontal

(H) coordinates of the serving wire centers associated with the Company's POP locations.
The method for calculating the airline mileage is obtained by reference to AT&T's FCC Tariff
according to the following formula:

(VI—V2)'+(HI-H2)'
10

In the above example, the Vl and Hl correspond to the V&H coordinates of "City 1" and
V2 and H2 correspond to the V&H coordinates of "City 2."

4.2 Call Timing

Tinung of each Collect Call begins when the called party accepts responsibility for the charges
and ends when either party hangs up, as determined by standard industry methods in use for
ascertaining answer and disconnect, including hardware answer supervision in which the LEC
sends a signal to the switch or the soAware utilizing audio tone detection, or as deternuned
by standard industry methods generally in use for ascertaining answer and disconnect as
determined by the underlying Common Carrier for the Company's services, where answer
supervision is available. The Company will not knowingly bill for uncompleted calls.
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5. PAYMENTS AND CHARGES

5.1 Billing Arrangements

5.1.1 Charges for services hereunder may be:

5.1.1,A billed directly by the Company,

included on the Customer's regular home or business telephone bill,

pursuant to billing and collection agreements established by the

Company or its intermediary with the applicable telephone company.

5.1.2 When billing functions on behalf of the Company or its intermediary are performed

by local exchange telephone companies or others, the payment of charge conditions
and regulations of such companies and any regulations imposed upon these companies

by regulatory bodies having jurisdiction apply.

5.1.3 The Company's bills are due upon receipt. Amounts not paid within 30 days from the
due date of the invoice will be considered past due, Customers may be assessed a late
fee on past due amounts at the maximum lawful rate under applicable state law. If a
Customer presents an undue risk of nonpayment at any time, the Company may
require that Customer pay its bills within a specified number of days and make such

payments in cash or the equivalent of cash.

5.1,4 Customers with questions about invoices may contact the Company directly at 8201
Tristar Drive, Irving, Texas 75063. Disputes with respect to charges should be
presented to the Company in writing within thirty days from the date the invoice is

rendered. All billing disputes will be handled by the Company in compliance with

applicable Commission Rules and Regulations. No such disputes will be considered

by the company that do not fully satisfy the applicable statute of limitations.
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5. 1.5 In the event the Company incurs fees or expenses, including attorney's fees, in

collecting or attempting to collect, any charges owed the Company, the Customer will

be liable to the Company for the payment of all such fees and expenses reasonably
incurred.

5.2 Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers through
available verification procedures. Where a requested billing method cannot be validated, the
Company may refuse to provide service.

Services offered pursuant to this tariA are provided to inmates of correctional facilities, in

accordance with institutionally authorized programs. The Company may request that facilities

adopt, as part of the institutionally authorized program, terms that enable the Company to
collect the charges for all inmate calls, including without limitation, the blocking of calls to
certain telephone numbers when the amount charged to such telephone number exceeds a
predetermined amount.
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5.3 Contested Charges

For consideration of any disputed charge, a Customer should submit in writing to the
Company, within thirty (30) days of the date the bill is issued, the call details and bases for
any requested adjustment. The Company will promptly investigate and advise the Customer
as to its findings and disposition.

5.4 Returned Check Charge

A charge not to exceed the maximum charge allowed by South Carolina statute may be
applied if a check or draft presented for payment of service is not accepted by the institution
on which it is written,

5.5 Deposits

No advance deposits are required.

5.6 Taxes

All federal, state and local taxes (~., excise tax, gross receipts tax, sales tax, municipal
utilities tax) for calls are billed as separate line items and are not included in the quoted rates.
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REPLACES ORIGINAL SHEET NO. 19

6. CURRENT RATES AND CHARGES

This section sets forth the Company's rates and charges applicablc to thc Companyas intrastate
telecommunications service offering. Long distance charges consist of a distance and time sensitive
Measured Charge, plus a non-measured (fixed) Service Charge.

6.1 1nterLATA Rates and Charges

6.1.1 InterLATA Rates - All periods: $0.55 (flat rate)

6, 1.2 InterLATA Operator Service Charge: $3.95

Issued: February 6, 2002 Effective: March 7, 2002
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6.2 IntraLATA Rates and Charges

6.2. 1 IntraLATA Rates

Miles ~Da Eve/Ni ht/Weekend

EACH

INITIAL ADD=L
M INUTF. MIMJTE

EACH
INITIAL ADD=L

MINUTE MINUTE

0- 10
11 - 16
17 - 22
23 - 30
31 - 40
41 — 55
56- 70
71 — 124

125 — 196
197+

$.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300
.330Q
.3300

$,33QQ

.3300

.3300
,3300
.3300
.3300
.3300
.3300
.33QQ

.3300

$, 1650 $.1650
.1650 . 1650
.1650 . 1650
. 1650 . 1650
.1650 .1650
. 1650 . 1650
. 1650 . 1650
.1650 . 1650
. 1650 . 1650
.1650 , 1650

DAY:
EVENING:
NIGHT/WEEV. END

6.2.2 lntraLATA Operator Service Charge - $1.25

7AM - 6PM*, Monday through Friday
6PM - 12AM*, Sunday through Friday

12AM - 7AM*, Monday through Friday,
and All Day Saturday

7AM - 6PM", Sunday
* To, but not including.

(
R

Local calls v, ill be charged thc applicable local call rate plus local collect surcharge for ihe LEC serving the

facility's geographic service area (Le. $0.84).
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7. [Reserved For Future Usej
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MARKETING OF SERVICES

As a telephone utility under the regulation of the Public Service Commission of South
Carolina, the Company hereby asserts and affirms that as a reseller of intrastate
telecommunications service, it will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of consumers in South Carolina, and

it will comply with those marketing procedures, if any, set forth by the Public Service
Commission. Additionally, it will be responsible for the marketing practices of its contracted
telemarketers for compliance with this provision. It understands that violation of tlus

provision could result in a rule to show cause as to the withdrawal of its certification to
complete intrastate telecommunications traffic within the state of South Carolina.
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EVERCOM SYSTEMS, INC. TARIFF NO. I
SOUTH CAROLINA P,S,C.

FIRST REVISED SHEET NO. 7

DEFINITIONS

For the purpose of this tariff, the follovving definitions will apply:

Authorized Code - A pre-defined series of numbers to be dialed by the Inmate User or Authorized User
upon access to the Carrier's system to identify the caller and validate the caller's authorization to use the
services provided.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Carrier's services under the terms and regulations of this tariff.

N

Collect Calls - Calls billed not to the originating telephone number, but to the called telephone number
upon acceptance, via an automated interface, of the call for ivhich charges are billed.

Commission - Used throughout this tariff to mean the South Carolina Public Service Commission.

Common Carrier - A company or entity providing telecommunications services to the public.

C~om anv - Fver om Syatente, Ino. , a Delaware corporation.

Customer - The person or entity responsible for the payment of charges for services offered under this
tariff.

Debit Account - An account tha( is not associated ivith a Local Exchange Carrier business or residential
access line. A Debit Account is established for an Inmate User or Authorized User with an initial prepaid
balance from vvhich charges for service provided by Carrier are deducted on a per minute, real time basis,

Debit Card - A card issued by the Company which provides the Inmate User or Authorized User with a
Debit Account, an Authorization Code, and instructions for accessing the Carrie, r's network. Inmate User
or Authorized I Jsers purchases usage on a set prepaid basis,

N

Debit Card Call - A service whereby the Inmate User or Authorized User dials all of the digits necessary to
route and bill a call placed from a location other than his/her residence. or nomial place of business.
Service is accessed via a "I-800m or other access code dialing sequence. Usage charges for Debit Card
Calls are deducted from the Inmate User's or Authorized User's Debit Account on a real time basis.

N

Inmate User - A person incarcerated in a facility serviced by the Carrier who is authorized by the Customer N
to be connected to and utilize the Carrier's services under the terms and regulations of this tariff.

Local Access and Trans rt Area LATA - The term "Local Access Transport Area" denotes a
geographical area established by the U. S. District Court for the District of Columbia in Civil Action No.
82-0192.

Issued; May 26, 20000 Effective: June I, 2000

By: Mike Smith
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RA Tl.' Dl."I'LrleMINA'I'ION

Distance Measurements

The airline nuleage between two cities can be calculated using the vertical (V) and horizontal (H)
coordinates of the serving wire centers associated with the Company's POP locations. The nmthod for
calculating the airline mileage is obtained by reference to A'I'&T's I CC Tariff according to thc following
formula:

Install Equation FMitor and double. -

click here to view equation.

In the above example, the Vl and Hl correspond to the V&H coordinates of "City I" and V2 and H2
corrcspond to the V&II coordinates of "City 2."

4.2 Call Timing

Timing of each Collect Call begins when the called party accepts responsibility for the charges and ends
when either party hangs up, as determined by standard industry methods in use for ascertaining answer and
disconnect, including hardware answer supervision in which the I..L'C sends a signal to the switch or the
software utilizing audio tone detection, or as determined by standard industry methods generally in use for
ascerLaining answer and disconnect as determined by the underlying Common Carrier for the Company's
services, where answer supervision i» availablc. 'I'hc Company will not knowingly hill for uncompleted
calls.

Issued: May 26, 2(XXN Effective: June 1, 2000

13y: Mike Smith
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5.1.5 In the event the Company incurs fees or expenses, including attorney's fees, in collecting or
attempting to collect, any charges owed the Company, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

5.2 Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers through available

verification procedures. Where a requested billing method cannot be validated, the Company may refuse to

provide service.

Services offered pursuant to this tariff are provided to inmates of correctional facilities, in accordance with

institutionally authorized programs. The Company may request that facilities adopt, as part of the
institutionally authorized program, terna that enable the Company to collect the charges for all inmate
calls, including without limitation, the blocking of calls to certain telephone numbers when the amount
charged to such telephone number exceeds a predetermined ainount.

5.3 Contested Charges

For consideration of any disputed charge, a Customer should submit in voting to the Company, within

thirty (30) days of the date the bill is issued, the call details and bases for any requested adjustment. The
Company will promptly investigate and advise the Customer as to its findings and disposition.

5,4 Returned Check Charge

A charge not to exceed the maximuin charge allowed by South Carolina statute may be applied if a check
or draft presented for payment of service is not accepted by the institution on which it is written.

5.5 Deposits

No advance deposits are required.

5.6 Taxes

All federal, state and local taxes (ee,., excise tax, gross receipts tax, sales tax, municipal utilities tax) for
calls are billed as separate line items and are not included in the quoted rates.

Issued: May 26, 20000 Effective: June 1, 2000

By: Mike Smith
Manager of Regulatory Affairs
Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 75063
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Inmate Debit Account Service.

Evercoru's Inmate Debit Account Service ("Il)AS") i» a service ofTered bi Evercoiu to
«onfinement Iacilitie» that alloiis inm;ites v, ithin confinement I;icilities to pre-pi» Ior the

telephone c;ills they pl;i»e over Evercom's system b& depositing funds into inm;ite trrrst;recounts
at the confinement facility.

Evercoru's IDAS ivorl s as folloiis. First, in order for an inruate to participate in

Evercoru's 1T)AS the confrneruent I;icility ruust inst;ill a specialized call ruonitoring pl;ittorm that

alloii» the confinement I;iciliti to monitor and measure calls placed oier Eiercoru's system by
the inruate, Currently, there are ten (I()) confinement Iacilitie» in South Carolina that utilize thi»

particu1;ir technology.

After installation of this softivarc application, Evercoru can then offer the confinement
f;icility's inn&ates the abiliti to participate in Evercoru's IDAS, if the confinenient f,icility so
chooses. Assumin& that the confinement facility alloiis its imuates to participate in Eicrcom's
LDAS, the inm;ite sets up his or her;recount bi depositing funds into;i tiu»t;recount ivith the

confinement facility. Once thc account is establishcil, the iniuat» receii es a personal
identification nuiuber ("PIN") generated by the»oftivare pro& ram ivhich alloivs the illluate

;recess to Evercom's»y stem.

In order to place a call oi er Ei ercoru's sisteru using Evercoru's IDAS, thc imuate sirupli
liAs thc inruate telephone receiver and folloivs the prompts to place a prepaid debit account call.
Th» iwu;ite is;iskcd to enter his or her PLN and then is instructed to enter the telephone number

the) ivi»h to call. Assuming the inruate's I'IN is ialid and that the telephone nuiub«r di;ried i» not

blocked, the telephone number, is dialed by the iniuate is called. II the called parti agrees to

accept the incoming call, is placed b& the inm;ite, then the c;ill i» connected. V,'hen the call

disconnects, the cost of the call is then debited from the funds existing in the inmate's trust

account. The called party is not responsible for payment of the charges incurred as a result of the

call placed bi the inmate. The inmate pre-pays for the call. If the called party does not iiish to

accept the incoruing call fronr the inmate, the called party h;is th» option to decline the call. Th»

call is then discoiinectcd and no charges are deducted froru the iniuate's debit account for th«call
at terup t.

B. Debit C,'ard Service.

Eiercom's Debit Card Service is a service offered by Ei.erconi to confrnerucnt facilities
th;it alloiis inmates ivithin confineruent I;icilities to pre-pai for thc tcl»phone calls the) place
over Evercoru's sistern bi u»ing a prc-paid calling cud. I)nlil e Eicrcom's Il)AS, it is not

nece»sar& for the conlrneruent facility to install special hardii are in order for an inmate to place a

telephone c;ill over Evercom's system using a pre-paid c;riling c;ird;i» issued by Ei ercom.



I=vclcon1's Debit (."ard Services works as follow, s. First. , in order folan iitn1atc to place a
call ovcl. l='vcrcom's system using an Evercom pre-paid calling card, the inlnate must purch;lse a
prc-paid calling card as issued by Vvcrcon1 fron1 thc conlincn1cnt facility. After purcllasing thc
prc-paid calhng cal'd, thc Innlalc slnlply follows ihc Instl uci tons wllitcn on lhc back of. thc card
in order to place a call over Evercoln's svstem.

To place a call using an I'vcrconl pfc-patd calhng card, thc lnnlatc slnlply lifts thc lnnlatc
telephone receiver, dials "()" and then follows the voice prompts to pl;lce a prepaid card call.
Thc Inlnatc Is then Instluctcd to cntcl' thc PIN pllntcd on thc bach of th» pic-paid calhng c&ud and
then to dial thc telephone number that thev wish to call. Assunlin the PIN is valid, and that the
telephone number dialed is not blocl ed, the telephone number as dialed by the inmate is called.
If the called p;Ilty;Iccepts the c;111 placed by the inn1;Ite, the call is connected and the cost of thc
call is debited from the prc-paid calling cat+i. The called partv is not responsible for payment of
thc charges for the connected call. The innlate pre-pays for the call. If the called party does not
wish to accept the incolnin call fron1 the inmate, the c;tiled partv has the option to decline the
call. The call is then disconnected and no charges are deducted from the inmate's pre-paid
calling card for the call attei11pt.
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7. Debit Services

The Company offers the C,'ompany's Debit Services for Ininate I Jser or Authorized IJser use 24 hours a
day, seven days a week to all terminating locations serviced.

The hUnate User or Authorized I Jser attains access to the C.'ompany's Debit Services via the Company's
toll free debit number, 'I'he liunate User or Authorized LJser must input a valid Authorization Code to
access his account. After account access, the Inmate IJser or Authorized IJser inputs the destination
number with area code. Usage vill be debited from the available card or account. At the beginning of each
call, the Inmate User or Authorized I Jser is infoimed of the retnahung balance on the accoiuit. If a full
nunute is not used prior to termination, the, Inmate User or Authorized User will be charged according to
the amount used. Irunate LJsers or Authorized LJsers will be internipted with ari announcement when the
account balance is one nunute prior to exhaustion.

Balances in debit accounts are non-refundable and will expire on the date specified on the Debit Card or
Debit Card packaging. In the case of service provided without a Debit Card, account expiration occurs
within one year froin the date of establislunent or last account renewal unless otlierv, ise specified in writing
by the Carrier.

Unlike a deposit or advance payment, the Debit C.'ard account balance is not held against future payment, as
all service is available for iniriiediate consumption.

For Customer accounts provided with a renewal option, Customers may renew or increase the available
usage balance within an account by nial ing additional paynients to the C.'ornpany or the Coiiipany's
authorized agents.

Debit Services Rates

Rates listed below are applicable to the Company's Debit Card Service and Inmate-only Debit Account
Service. I'or billing purposes, call tiniing is rounded up to the next full minute increment after a rnininiuni
initial period of one (I) rninutc. No time of day, holiday or volume discounts apply. The Per Minute rates
listed below are inclusive of all applicable taxes.

PER MINUTE USAGE CHARGE: $.SO

8. SmartConnect

SmartCwnnect is a unique, new service being introduced to the correctional facility calling industry.
SmartConnect will supplement current irunate calling options by creating greater options for inniates to
contact fanuly and friends where collect calls could not be accepted.

SmartConnect operates by the Responsible Party establishing a calling account. This calling account allows
the Responsible Party greater control and flexibility with calls originating at a correctional facility.

Issued: October 31, 2001 Effective: December 1, 2001

By: Mike Smith
Director of Regulatory Affairs
Evercom Systetns, Inc,
8201 'I' t.istar Drive
Irving, Texas 75063
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The SmartConnect account is created when the Responsible Party (Called Party) pays $20 or more to the
company's &lesignatc&l payment center. 'I'hc. Rcslionsibl», Party is then given an account, pin number an&i

insttuctions to contact tlie 800 nuniber to set up all (lie accoiint information,

Proce&lurcs fur setting up thc Smart(.'unnect accuiint iiiclude: pin nuinber selection, a voice announcement,
an&i the selection of up tu 5 (five) &lcstination nui»bers (the nuinbers that the ininate calls to reach tlie
Responsible Party). A destination number can be a home phone, business phone, cell phone, etc.

The Smart(', unncct account reiuauis olien until une of tlie following even(s occurs: I) the balance i"
depleted, 2) the account is inactive for 180days, or 3) the Responsible Party requests that the account be
'tefnululte&l.

The Responsible Party can add to the account balance by contacting the company's designated paynient
center. Additionally, th» Rcspuiisible I'arty c;iii coiitact th» custoincr service 800 for account balance
in f0fil1 a t I &)li.

Thc iniiiate can call any of thc destinatiun niirnbcrs (up tu five numbers) tllilt were create&i by the
Responsible Party. Ilie E(espunsible I'arty has (lie option tu accep( ur decliiie tlic incuiniiig call. Prior tu call
completion, the Responsible Party is inforined of the uunate calling and the account balance, All security
I'ileasu res assoc&'it&', d wit)1 ail iilfililte coll&'ct call, as inililciiicntc&l by thc currectioiial laci1ity, are aliplicablc.

lf the SinartCoiuiect account has been depleted, the account is inactive, or the account is unavailable, the
in&nate is lirovidc&l with the ulitiori to cornlilcte th«call as a standard inrnat«collect call.

Rates fur Siluut(, otlilect'

l,oca 1: $1.()7

Intra l.a ta: Surcharge
$1.35

Per Minute
$0.22

InterLata Surcharge
2.21

Per Minute
$().28

Issued: October 31, 2001 El'fectivc; December 1, 2001

By: Mike Smith
Director of 1(cgulatory Affairs
Evercom Systertls, lllc.
8201 Tristai I.lrivc
Irvittg, Tex is 7S063
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This tariff contains sheets I through 21, inclusive, each of vvhich is effective on the date shown

tliereon.

Sheet Revision

I

2
3

7

9
10
11
12
13
Id
IS
1(1

17
IS
19
70
'7 l

Originiil

Second Revised"
I'irst Revised»
Second R&.vised"
First Revised
I irst Revised»
Second R&:vised"

Second Revised"
I'irst Revised
Original
Of ig ill iil
Origin, &1

I'irst Revised"
I'irst Revised"
I'irst Revised»
First Revised"
I irst Revised"
First Revised
First Revised"
Second Revised"
First Revised'

" Indicates new or revised slieets
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REPLACES ORIGINAI- SHEET NO. t;

EXPLANATION Ol SYMHOLS — CODINC Ol TAI&fFF REVISIONS

When changes arc made in any tariff sheet, a revised sheet will be issued canceling thc tariff sheet

affected. Changes will be identified on thc revised sheet(s) through thc usc of thc following symbols:

M-
N—
R—

Change in Regulation, but No Change in Rate or Charge
Dcletc or Discontinue

Change Resulting in an Increase in Rate or Charge
Moved from Another Tariff I~:ation Without Change
New

Change Resulting in a Reduction in Rate or Charge

Change in Text, but No Change in Rate or Regulation
Correction

Issued: May 13, 2004 F ffcctivc: Junc 11, 2tl04

I&y; Collccn Dziuban

Director, Oovernuicntal Af fairs
Evercom Systems, Inc.
8201 Tristar Drive
Irving, Texas 7S0(&3
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DLdI'IN ITIONS
I'or the purpose of this tariff, the following clcfinitions will apply:

Authorization ('.ode —A pre-defined series of numbers to be dialed by the Inmate I Jser or
Authorized User upon access to tlic Carrier's systcin to identify the caller and validate
tlie caller's aiithorization to iisc tlie scrviccs providccl.

Autliorized User —A person, firma partnership, corporation or other entity wlio is autliorized by the.
(;onfincmcnt Facility to be connected to and utilize thc Carrier's services unclcr tlie tcrins ancl (T)
rcgiilations of this tariff.

~('allccl i'arl —The person, individual, corporation, or other entity whose triepboae number is (tt)
called by tlic Inmate I Jscr. Other than for I'repaid Service calls, thc (..'alled I'arty accepts
responsibility for payment of thc charges for usc of the Company's scrviccs.

(;ollcct (;alls —(;alls billed not to the or1ginating tclcplione number, but to the c&illccl tclcplione
nunibcr upon acccptancc, via an autoniatccl intcrfacc, of thc call for wliicli cliargcs arc billccl.

(.OI11i11ission —Usccl tlirougliout tliis tariff to incan tlic Soutli C uolina Public Service Cominission.

('.oinmon Camcr —A company or entity providing tclccornr»uiiications services to tlie liublic.

~(cim )an+ -- Evc:fcoiii Systcrns, lnc. , a l)claware corporatioii, also rcferrccl to as thc (;arricr.

Confinement Facility —IJsed throughout this tariff to refer to any place designated by law for tN)
tlic confincmcnt of persons iield in custody under process of law, uiidcr lawf'ul arrest or under
Iilciltiil trcatrncnt, i»el»cling a facility for thc detention of juveniles.

Custoincr —The person or entity responsible for tlie paymeiit of charges for services offered under
tlii» tririff.

Debit Account —An account that is not associated with a l.ocal Exchange ('.arrier biisiness or
rcsidcntial access line. A l)chit Account is established for an Inmate User or Authorized User
with an initial prepaid balance froin whicli cliarges for service proviclcd by (.'arricr «rc dccluctccl
on a per minute, real time basis.

Debit (.'ard —A card issuccl hy tlic (;onipa»y whicli provides thc Inniatc LJscr or Autliorizccl IJscr
witli a Debit Accou»t, «» Author ization Code, and instiuctions for aoccssi»g thc (',arricr's
network. Inmate IJser or Authorized IJsers purchase usage on a set prepaid basis.

Issued: May 13, 2004 Fffective: June 1 I, 2004
IJy: Colleen Dziubaii

1)ircctor, ('lover»mental Atfairs
Everconi Systcnis, l»c.
8201 Tiistar Drive
I i' v i I 1g, I ex a s 7 ~ t j(i 3
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I)ebit (.'ard (Jail —A service whereby the Inmate User or Authorized EJser dials all of the digits (Mi
necessary to route and bill a call placed from a location other than his/her residence or normal

place of business. Service is accessed via a "1-800"or other access code dialing sequence.
I Jsage charges for Debit (.'ard (.'alls are deducted from the Inmate EJser's or Authorized User's
Debit Account on a real time basis.

Inmate EJscr —A person incarcerated in a facility serviced by the Carrier who is autltorizcd by the (M1(T1
Confinement Facility to be cont)ected to and utilize thc (xarricr's services under the terlns and

regulations of this tariff.

Local Access and Trans olt Area LATA —The term "Local Access Transport Area" denotes a (Mi
geograplucal area established by the U.S. District Court for the Distl ict of Columbia in Civil
Action lhfo. 82-0192.

Measured Char e —A charge assessed on a per minute basis in calculating the charges for a

completed call. Measured ('harges are specified as a rate per minute which applies to each
minute, with fractional minutes of use counted as one full minute.

Servr~ce ('her e —A nun-rueaaured (fixed) ctiar e svtsicts ia add 'rt tn a Measured nrarpc in

calculating the total tariff ch:trires due to a colt)piete call.

Stat)nfl- Any loc&ltlon fIOII) whtch calls nlay b» pl&lee(l ol Iecelved.

Telccomnnlnications —'I'he transnlission of voice cotnrttunications or, subject to the
translnission cap;lbilities of the services, the transmission of data, facsimile, signaling,
nleterillg, ot othel stnllltlr conlnluf )le;ltlons.

ied: May 13, 2004 Effective: June 1 1, 2004

H y: ('ol1ecn Dzi uban

Director, ( overnrnental Aff:lirs
I;vctcotn Systems, Inc.
8201 Tri sta r Dr ivc
It vi ttg, 'I'exas 750Ci3
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EVER('OM SYSTEMS, IN('. TARIFF NO
SOU1'I I ('AROLINA V.S C

I'IRST RLlV ISED SHEET NO Iil
M.LILAC'ES ORI4INAL SHEET NO. I il

3.4. I.C'. I'or violation of any lav, , rule, regulation or poli«y of any governing
authority having jurisdiction over the Cotnpany's scrvi«es, or

3. 1.1.D Ily reason of any order or dc«ision of a court, public service commission
or federal regulator, body or other governing authority prohibiting thc
C.'ompany froin furnishing its services.

Without incurring li;ibility, the ('ompany may interrupt the provision of services at any
time in order to pelforln tests arel inspections to assure compliance with tariff regulations
and the proper installation and operation of the Company's cquiplncnt and facilitics and

may continue such interruption until any items of noncompliance or improper equipment
operation so identified arc rectified.

3/3 Scrvi«c inay b» discontinued by the Company, without notice, by bio«king traffic to
certain «ountries, cities or exchanges, or hy blocking calls using certain Authorization
Codes, w'hen the C:ompany deems it necessary to take su«h a«tion to prevent unlav ful
usc of its services, and as set forth in Section 2.3 of this tariff. The C'.onipany will restore
service as soon as it can Ix-. provided v, ithout undue risk, and will, upon request by the
Ininate t)ser affcctcd, assir ll a llew Authorization Code to replace the one th;it has been
dea«t l v ii) ed.

3.4.4 The ('ompany may refuse to proi ide service w'ithout prior notice when the (';tiled I'arty (TJ
refuses to a««ept the charges or has subscribed to billed number screening, prohibiting
acceptance of such calls.

Issued: May 13, 200.4 Effective: June I I, 2004

IJy: (.Olleen Dzlilban
Director, CJovcrnmental Affairs
Ei er«om Systems, Inc.
8201 Tristar Drive
Irving, Texas 7&0(l3
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I'.VER(.'OM SYSTEMS, IN('. . TARIFF NO. I

SOI.JTH CAROLINA P, S.('
FIRST RFVISED SHEET NO. 15

REPLACL'S ORI('INAL SHEET NO. 15

4. RATI, Dl.TI,IMMI NATION

4.1 Distance Measurements

The airline mileage between two cities can be calculated using the vertical (V) and
horizontal (H) coordinates of the serving v ire centers associated v ith the (.'ompany's
POP locations. The method for calculating the airline mileage is obtain«d by
reference to ATRT's F(.'('. Tariff according to the tollowing formula:

Vl-Vl '+ II~I-H2 '
10

In the above example, the Vl and Hl correspond to the VETCH coordinates of "City I"
and V2 and H2 correspond to the VPH coordinates of "('.ity 2".

Call Timing

Tirnin& of each Collect Call begins wh«n tlte Call«d Party accepts responsibility for tlte
charges and ends v hen either party hangs up, as determined by standard indttstry
methods in use for ascertairting answer and disconnect, including hardware answel
sttpervision in which the LEC sends a signal to the switch or the software tttilizing audio
tone detection, or as determined by stand«rtl industry methods generally in use for
ascertaining answer and disconnect «s deternuned by the underlying Conunon Carrier
fur the ('.ompany's services, v here answer supervision is available. The ('.ompany will
not knowingly bill for uncompleted calls.

lsstted: May I'3, 2004 Effective: June 11, 2004

Colleen Dziuban
Director, (Iovernmental Affairs
Lverconl Systetns, lnc.
8201 Tristar Drive
Irvinv„Texas 750(&3
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TARIFF NO. 1

SOUTII CAROLINA I'.S.C.
FIRST REVISED SIIEET NO. 16

REI'LACES ()RI(11NAL SEIEI'.T N(). 16

PAYMENTS AND CEIARGII'S

5.1 Billing Arrangements

5.1.1 Charges for services hereunder may be:

5.1.1.A billed directly by thc Company,

5.1.1.H included on the (.'ustomer's regular home or business
tclcphone bill, pursuant to billing and collection agreements
established by thc Con1pany or its intermediary with the
applicable tclcphone company.

5.1.2 When billing functions on behalf ol the Company or its interlnediary are
performed by local exchange tclephonc companies or others, the payment of
charge conditions and regulations of such companies and any regulations

imposed upon these companies hy regulatory bodies having jurisdiction apply.

5.1.3 The Company's bills are due upon receipt. An1ounts not pllid within 30 days
from thc duc date of the invoice will be considcrcd past due. A Customer may
be assessed a late fec on past duc amounts at the maximum lawful rate under
applicable state law. If a (..'ustomer presents an undue risk of nonpayment at
any tlnlc, thc COI11pany nlay Icqullc that. thc Custonlcl pay its hills within a

specified number of days and make such payments in cash or the equivalent
of cash.

5. 1.4 The ('alled I'alty with questions about invoices may contact the Colrlpany directly ('I')
at 8201 Tristar Drive, Irving, Texas 75063. Disputes with respect to charges
should be presented to thc Colllpany in writing within thirty days from thc date
the invoice is rendered. All billing disputes will be handled by the Company
in compliance with applicable (.'olnmission Rules and Regulations. No such
disputes will bc considered by the Colllpany that do not fully satisfy the
applicable statute of lin1itations.

Issued: May I'3, 2004 Effective: June 11,2004

Ily: (.'.o1leen 13ziuhan

Director, Go v em mental Affairs
Evcrcolll Systcnls, Inc.
8201 Tristar Drive
Irving, Texas 75063
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EVER('OM SYSTEMS, LN('. . 'I'AIGFF N(). I

SOIJ['H CAROLINA I'.S.( '.

FIRST REVISED SHEET NO. 17
REI'LA("ES ORI(IINAL Sl IEI'T NO. 17

5.1.5 In the event the C.'ompany incurs fees or cxpcnscs, including attorney's fees, in
collecting or attempting to collect, any charges owed the Company, the
Customer will bc liable to thc Company for thc payment of all such fees
and expenses reasonably incurred.

5.2 Validation of Credit

Thc ('ompany reserves the right to validate the creditworthiness of the ('ustonier
through available verification procedures. Where a requested billing method cannot be
validated, the (.or»pany r»ay refuse to provide set&ice.

Services offered pursuant to this tariff are provided to inmates of ('onfincmcnt I'acilities, (Tl
in accordance v,'ith institutionally authorized prograins. The C'.ompany may request that
facilities adopt, as part of thc institutionally authorized prograi»s, terr»s that enable thc
C'ompany to collect the charges for all inm;itc calls, including without limit itions, the
blocking of calls to certain telephone numbers when the amount charged to such
telephone number exceeds a predetermined amount.

5.3 ('ontested Chiirges

I'or consideration of any disputcil cliargc, the Ci)stomer should subniit in writillg
to the C.'omp iny, within thirty (30) days of the date tlie bill is issued, tire call details
and bases for any requested adjustment. The Comp;iny will promptly investigate;ind
advise the Customer as to its findings and disposition.

5.4 Returned Check Charge

A charge not to exceed the maximum charge allowed by South C'arolin;r statute may be
applied if a check or draft presented tor payr»ent of set~'ice is not accepted by the
institution on vvhich it is written.

5.5 I)eposits

No advance deposits are required.

5.6 Taxes

All federal, state and local taxes (e..g. , excise tax, gross receipts tax, sales tax, municipal
utilities tax ) for calls are billed as separate line items and are not included in thc quoted
rates.

Issued: May 13, 200-'I I'.ffective: June 11, 2004

(.'ollccn Dziuban
Direr tor, Cloverrltnerltal Affairs
Evcrcolrl Systclrls, Inc.
g201 'I'ristar Drive
Irving, Texas 750(&)
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EVERCOM SYSTEMS, INC. TARIFF NQ. 1

SOUTH CAROLINA P.S.C.
FIRS'I' ID.'VISED SHEET NO. 19 (Z)

REPLACES ORIGINAL SHEET NO. 19 (Z)

6.2 IntraLATA Rates and Charges

6.2. 1 IntraLA'I'A Rates

Miles ~Da Eve/Ni ht/Weekend

0-10
11-16
17-22
23-30
31-40
41-55
56-70
71-124
125-196
197+

EACH
INITIAL
MINUTE

$.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300

ADD'L
MINU'I'E

$.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300
.3300

EACH
INITIAL
MINUTE

$.1650
.1650
.1650
. 1650
. 1650
. 1650
. 1650
. 1650
. 1650
. 1650

ADD'L
MINUTE

$.1650
, 1650
. 1650
. 1650
. 1650
. 1650
.1650
. 1650
. 1650
. 1650

DAY:
EVENING:
NIGHT/WEEKEND:

To, but not including

7AM-6PM", Monday through Friday
6PM-12AM*, Sunday tlu ough Friday
12AM-7AM*, Monday through Friday,

and All Day Saturday
7AM-6PM", Sunday

6.2.2 IntraLATA Operator Service Charge —$1.25

6,3 Local calls will be charged the applicable local call rate plus local collect surcharge
for the LEC serving the facility's geographic service area (i.e. $0.84).

Issued: May 13, 2004 Effective: 1une 11, 2004

By: Colleen Dziuban
Director, Governmental Aftairs
Evercom Systems, lnc.
8201 Tristar Drive
Irving, Texas 75063
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EVER(.'OM SYSTI!MS, INC. 'I'ARIFF N(3. I
SO] JTH CAROLINA P.S ('„

SE(.'OND REVISED SHEE'I' NO. 20
REPLACES FIRS'I' REVISED SIIEE''I' NO. 20

I)I:BI'I' SI:RVICE&:S

'I'he Company offers the Company's Debit Services for Inntatc User or Authorized User usc 24
hours a day, seven days a week to all terminating locations serviced.

'I'he Inmate User or Authorized User attains access to the (.'ompany's Debit Services via the

Company's toll free nuntbcr. 'I'he Inmate User or Authorized User must input a valid

Authorization Code to access his «ccount. After account access, the Intnatc User or Authorized

User inputs thc destination number with area code. I Jsagc will be dcbitcd from the available

card or account. At the beginning of each call, the Intnate User or Authorized User is informed

of thc remaining balance on the account. If a full minute is nnt used prior to tcrnunation, the Inmate
User nr Authorized User will bc charged according to the amount used. Inmate Users or
Authnri7ed Users will be intemtpted with an announcement when the account balance is one
nuf lute prtor to cxh«ustton.

Debit Cards are valid from one year of thc date of issuance. Unused prepaid balances may be

used by the Inmate User or Authorized User following release I'rom the correctional facility

only through the (,'ornpany's network by dialing a special toll-frcc nutnhcr which «utom«tic«lly
connects thc call to the Company's network. Unused prep«id halances «rc not refundable
nor may Debit (',ards he replenished upon depletion.

IJnlikc a deposit or advance paytncnt, the 1)chit Card «ccnunt balance is not held against
future payment as all service is available for itnmcdiatc consumption.

I'nr Debit Accounts, thc prepaid balance may hc replenished by depositing funds into tltc

account via the facility administr«tor. Debit Accounts arc considered dormant if there is

no activity fnr 180 days. Inactive accounts will he removed from the database. Following
their rclcasc frotn thc correctional facility, the Itun«tc User may request a rcl'und frotn the

facility «drninistr«tor.

7.1. Debit Services Rates

'I'hc rates listed below arc applicablc to the (',ompany's 1)chit. Card and Debit Accnurtt

Service. For billing purposes, call timing is rounded up to the next full minute

increment. No tirue of day, holiday or volume discounts apply. 'I'he E'er Minute rates
listed below «rc inclusive of «11 applicable taxes.

(NJ

Per minute usage rate: $0.50

Issued: May 13, 2004 Effective: June 11, 2004

IIy: (.'olleen Dzi ub&tn

Director, (lnvcrnrncntal Affairs

Evercom Systems, Inc.
8201 'I'ri star Dri vc

Irving, 'I'cxas 7506'3
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FVERCOM SYSTEMS, INC, TARIFF NO, 1

SOU I'H CAROLINA P.S.C.
O'IRST REVISED SHEET NO. 21

REI'LACF S ORIGINAL SHEI-'T NO. 21

MARKFTINC OF SERVICES

As a telephone utility under the regulation of the I'ublic Service Commission of South
Carolina, the Company hereby asserts and affirms that as a reseller of intrastate
teleconununications service, it will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of consumers in South Carolina,
and it will comply with those tnarketing procedures, if any, set forth by the Public Service
Coninussion. Additionally, it v, ill be responsible for the marketing practices of its
contracted telemarketers for compliance with this provision. It understands that violation
of this provision could result in a rule to show cause as to the withdrawal of its certification
to complete intrastate teleconirnunications traffic within the state of South Carolina.

CONTRACT SL'RVICFS (N)

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Confinement Facility not contemplated in this tariff. The terms of each
contract shall be mutually agreed upon between the Confinement Facility and Company and may
include discounts off of rates contained herein, waiver of recurring or nonrecurring charges,
charges for specially designed and constructed services not contained in the Company's
general service offerings, or other customized features. The terins of the contract may be
based partially or completely on the term and volume comrnitinent, type of originating
or teinunating access, or a mixture of services for other distinguishing features. Service shall
be available to all similarly situated Confinement Facilities for a fixed period of time
follow'mg the initial offering to the first Confinement Facility as specified in each
individual contract.

Issued: May 13, 2004 I'.ffective: June 11, 2004

Colleen Dziuban
Director, Governmental Affaii s

Fvercom Systems, Inc.
8201 Tristar Drive
Lrving, Texas 7SO&i3
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I ARIII VO. I

SOI1TH ('AROI, INA P, S,(',
SE( 'OVD Rl.'VISED SHEE'I' VO. 2

Iil', I'I.A('ES I'IRS'I II.I'VISI'D SIII'I'."I' VO. 2

(;;IIE( 'K Sl I Elrl'

This tariff contains sheets 1 through 22, inclusive, each of which is cflective on the date shown
thereon,

Sheet Revision

I

2

3

5

(i

7
8
()

10
11

13
14
15

16
17
18
19
20
21
22

Or iginal

Second Revised*
Original
I'irst Revised*
Original
Original
First Revised'
First Revised'
Original
Original
Ori ginal

Original
I'irst Revised"'

First Revised"
Original
I'irst Revised
I irst Revised"
Original
I'irst Revised
I irst Reviserl
First Revised*
I'irst Revised'

* indicates new or revised sheets

Issued: !Voveinber 2!), 2004 Ellective: Deceinber 2r), 2004

('olleen Dziuhan

Director, Governmental Affairs
I ', v e r'c om Svs t c' I!1s, I ll c .

8201 Trist;ir Drive
Ir ving, Texas 75063
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TARIFF NO. 1

SOUTH CAROLINA P.S.C.
FIRST REVISED SHEET NO. 4

REPLACES ORIGINAL SHEET NO. 4

5.6. Taxes. . 18

CURRENT RATES AND CHARGES
6.1. InterLATA Rates and Charges.
6.2. IntraLATA Rates and Charges.
6.3. Local Calls.

.19
.. 19
.20
20

7. DEBIT SERVICES
7.1. Debit Rates.

21 (N)
21

MARKETING OF SERVICES 22

CONTRACT SERVICES 22 (N)

Issued: November 29, 2004

By; Colleen Dziuban
Director, Governmental Affairs
Evercom Systems, Inc.
8201 Tristar Drive

Irving, Texas 75063

Effective: December 29, 2004
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F'i'FI'CONJ SYS'I'FliJS, JN(.'. 'I'ARIJ F VO I

SOUTH C.:MOLJNA I'. S.('.
I JHS I I&J','v'JSI', I) Sill. l, 'I NO 7

1(1 I'LA('I;S OI&I(ilNAI Sill:F'.T NO

I)E I'J. « IT10.'&& S
For tile purpose of tliis tariff, the 1olloiving definitions ii ill «pply:

Author I/ation ('ode A pic-defined senes ot'nunibers to be dialed by the hiniate LJser or
Authori~ed User upon access to the C«rrier's system t&& identif'y thc caller and validate
thc caller's authorization to use the services provided.

(N)

A«thonzed User —A person, finn, partnership, corporation or other entity ivho is authorized by (N)
the ('onfrnenieiit I'acilrty to be connected to and utihze the ('arrier's sei vices under the terins;ind
reg«lations of' tilts tarif't'.

('.alicd~l'art ' The person, individ«ill, corporation, or othir intity iihose telephone n«n&bel ls (N)
called by the Inmate JJser. Otlier than 1or Prepaid Service calls, the C«lied I'arty accepts
responsibility 1'or payment of thc chrlrgcs for ilsi of llic ( oliipliliy s scr\'lees.

('&&iieet ('alls Calls billed not to the ori inating telephone nur«ber, but to the called telephone
number upon acceptance, vill (»l 'illtoni(lted interf'«ce, of' the call f'OI ii 111ch «hlilgcs lil'c billed.

('or»mission Used throughout this tanfT»& mean thc South ('arolina I'ublic Service ( 011'liilissioli.

('on&mon ('arricr A company or entity pn&vrdin telecolnln«nrcatrons seri lees to the public. .

( o~m&aiiy — I'.vcr colii )y)tell&s, lllc. , rl l)elaivare corporation, also rif'en ed to as the ('arrier. &T)

Con1»aenicnt I'aciliti —JJsed thr&&ughoiit this tarif'1'to ref'er to any place designated by laiv for
the confinement of'persons iield in custody under process ot'laiv, under Iaivf'(ll arrest or under
mental treat»&elrt. Incliiding ri fiiclllty for the detention of )livcnllcs.

( (&stonier I lic per soli ol entltv Icsponslblc 10I tile pay'Ilient of cliiilges foi sei i'lees of1eied rinder
th]s tlll111.

Debit Account — An accoiint that is riot associated ii ltli a Local F&(CJ&an 'e Carrier business or 1N)
residential acces) line, A Debit Account is estabh~hed f'or an Inmate l)scr or Authorized JJser
ivrth an initial prepaid balance fr'0m ii'hic11 cllar~es fi&r )cri ice provided by ('aiaier are ded«cted
On a pcl lnlniiti, I cal t»nc b«sls.

Debit ('ard —A card issue(1 by thc ( Ollipally ii'hlcli provides tli&.' lnn&atc L)scr or Authorized Liscr (N)
ii Itl& a Debit Acco«nt, an Autlionzation Code, and instructions 1or accissing thc ('amer's
ljctivorI(. Ililtill tc User ol Authon7cd 1Jsers purchase ilsllgc on asct pl'cpald basis.

Iss«cd: Noien&ber &&), '&t)t) f
('ollcen I)zr«ban
Director, C&oi cr ill»cut«1 Af'tairs
I',vcl cori I Svstcii I&, flic.
82t)1 I rr.star Drive
I I v I rig, I C.'(a & I 5 I) (& 3

l, f f ectii c: December -'),
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r VFRCOM S& STI-,I IS, INC:. 'I'ARI I'I' NO. 1

SOUTH C', AROI, INA P.S.C:.
I'Il(S'I IMVISL'D SIIL'L"I' NO. g

REPI,A(;FS OIV(}INAI SIIFF.'I' NO. &S

Debit. (.,';ir'd (:all —A s«rvice whereby rh» Irimare User or Authorized Us«r dials all of th» digits
Ir«ccssaly to route and hl}1 a c'ill placed from 'l loc'ltloll oth«r than his/}r«r r«sid«nc«or normal
place of husiness. Service is accessed i ia a "1-&800"or other access code dialing sequence.
Usage «harges for Debit Cavd C:a}}sare deducted I'rom the Inmate User's or Authorized User's
Debit Account nn a real tim«. hasi».

(N)

Inmate User —A person incar«crated in a tacility serviced by the (:arrier who is authorized by the (V1
the Carrier's (:onfinenient. I"acility to be connected to and utilize services under' the terms and
regulations nf this tarift.

Local Access and 'I'raris ort Area LA'I'A) —The term 'Local Access 'I'ransport Area" denotes a (M)
geo& raphical area estab}ished by th«U. S. District Court for the District nf (:olumbia in (:ii il
Action Nn. 82-0192.

M«asurecl (:har~&e A «harge assessecl on a per minute basis in calcu}at. ing the charges for a

completed call. Ivleasur«d Charges are specified as a rat«per rninutc v, hich applies tn each
minute, with I'ractinnal minutes nf use counted as one fu}1 minute.

(M)

S«r vice Charge —A nnn-rn«asur«d (fixed) «harge which is added tn a Measure«i Charg« in
calculating the total tariff charges due tn a complete call.

Statinri- Any location it'nni which calls may be plac«d nt' rec«ived.

'I elecomnrunicatrons —'I'he tralisrnissinri nf voice communications nt', subject tn the
transmission capabilities oi the scr.vices, the transrnlsslon ot data, iacsllnlle, signaling,
m«ter ilig, nr nt}1er similar cnnilnunlcatlnns.

Issued: Noveinb«r 29, 2004 Effective: December 29, 2004

Hy; (:o1 leen Dziuban
Dir«ctor, C}overrrlnelita} Aitairs
I.'. v«lenin Syst«ms, Inc.
820} Tristar Drive
Ir ving, 'I'exas 75063
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F.VHR( nM SVSTI-.MS, IN(-. TARTFF VO. I

S()I"I'H ('. AR(3I, INA P.S.(',
I'TRS'I' T&VISLL) SHI.'I"I' N0. 13

TiFPI,A('I.'S Ol&I( IINAI, SI II.'I "I' NO. 13

I'ailure to operate, maintenance, removal, presence, condition, location or use of
facilities or c&luipment provided by th» (.'ompany. No agents or employees ot'any
other»ntity shall be deemed to be thc agents or»mploy»es ot'the ('ompany.

3.2.6 'I'he ('ompany shall not be liable for any failure of perfoiinance due to causes beyond its
control, including, without limitation, acts of (lod, I)res, lloods or other catastrophes,
national cmelgcncles, insuITcctlons, I lots oi vvai s, strik»s, lockotlts, wolk stoppiii, cs oi
other labor difficulties, and any law, order, regulation or other action of any governing
authority or agency thereof.

Responsibilities of the (;ustomer and Inmate User

3.3. 1 1.'vccpt for pre-paid s»rvic», th» ('ustom»r is r»sponsibl» for paym»nt of applicabl» ('I')

charges set forth in this tariff.

3.3.2 111» ( ustonlci is responsible for compliance with applicabl» r»giilations
s»t forth in this tariff.

3.3.3 'I'he Inmate Uset is responsible for establishing its identity as often as necessary
dui lng th» coiii'sc of ii call.

3.3.4 'I'he Inmate User is responsible tor identifying the station, party, or person
ivith ~vhon1 comtnunication is desired and/or made at the called numb»r.

(;aneellation or Interruption of 'Services

3.4. 1 Vv'ithout incurring liability th» ('ompany niay imm»diately discontinue s»rviccs oini&iy
ivtthhold the provision of ordered or contracted set vices:

3.4. 1.A I'oi nonpayment of any sunl due th» (.OI11pany for the services.

3.4.1.H For violation of any of thc provisions ot' this tariff.

Issued: November 29, 20t)4 I;ff»ctiv»: I)eccmber 2'), 20t)4

( olleen D'/luban

I) irector, Ciovertitnental Al'fairs

I.v»rcom Syst»nis, Inc.
g2()1 'I'ristar Drive

Irving, 'I'eras 7&()63
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1&VI-,R.COM S& STI-,VS, IViC. 'I'AI&l I'I' NO. 1

SOLri'H CAROI, ISA P, S,C,
I'IRS'I' IKVISL'D SIIL'L"I' NO. 14

lel; I'I,A( I:S Oiel(SINAI, SI II', I", I' NO, 14

3.4. 1.(' I'oi & iolation of;iny law, rul«, r«gulation or policy of any governing
authority hai ing jurisdiction over the ('ompany's services, or

By reason of any order or decision of a court, public service conunissi&&n
or feclcral regulatory bocly or other go& erning authority prohibiting the
Company from furnishing its services.

&Vithout incurring liability, the ('ompany may interrupt the provision ol'services at any
time in order to perfoi'iI1 tests and inspections to assure compliance with tarilf regulations
and the proper installation and operation of the (',ompany's equipmcnt and facilities and
may continue such interruption until any items of noncompliance or iII1pl'oper equipment
operation so iclenti liecl are rect& lied.

3.A. 3 Service may be discontinued by the C&&mpany, without notice, by blocking traftlc to
certain countries, cities or exchanges, or by blocking calls using certain Authorization
('oclcs, when the C:on&pany clecms it necessary to tal e such action to prevent unlawl'ul
use of its services, and as set forth in Section 2.3 of this tariff. The Company will restore
sci vice as soon as it can be provided without undue i'isk, and will, upon iequcst by the
Inmate LIscr affected, assi&'n a nev, Authorization ('ode to replace the one that has been ('I l
dcactii ated.

3.A. A 'I'he C', ompany may refuse to pri)vide scivice without prior notice wlieii the (''&lied I'titty ( I)
reluses to accept the charges or h;is subscribed to billed number screening, prohibiting
acceptance of such calls.

Issued: November 29, 2004 I;ffectii e: Dcccn&bcr 29, 2004

Hy: ('ollecii Dziuban
Director, (ioverntnental Affairs
I-;&, ercom Systems, Inc.
I&201 'I'ristar Drive
Iri iiig, I cx;is 7&003
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I',VFRC'O'. LI SYSTI',MS, PN( . I ARII I NO. I

SOILS'I'H ('AROLINA P.S.C'.
I'IRS'I' IVIVI SED SI IEE'I' NO. 16

I&EPLA('. I', S OI&ICiINAL Sl IEE'I' NO. 16

PAY%I&'. N'I'S AND ( lIAR(sl;S

5.1 Billing Arrangements

5.1. 1 ('E1argcs t'or services E1ereunder may hc:

5. ].E.A billed directly hy the (.'on1pany,

5.1.].B lncllldeLI on tl1e ( Lls'tol11el' s I'cgll],'ll' hol11e ol' hLlslncss
telephone hill, pursuant to billing and collection a&weements
established by the Company or its interi11cdiary with the
applicable telephone company.

5. 1.2 When billing I'unctions on be11alf'of'the Company nl its intermediary are
perfbli11ed hy local exchange telephone companies or other s, the payment of'

cE1argc conditions and regulations of such companies and any legulations
imposed upon these companies hy regulatory bodies hai ing jurisdiction app]y.

5. 1.3 'I'hl; ('ompany's hills are due upon receipt. Amoulits not paid ii itE1in 30 dllys
from the due date of the in' oice v, i]] be considered past due. A ( ustomer I11ay

be assessed a late I'ee on past duc al11ounts at the maxil«um lav'I'ul late under
applicahlc state ]aw. If'a ('uston1el presents an ulidue llsk of'lionpaymcnt at
any time, tE1e ('ompany may rel]uirc that tE1e ( ustomer pay its hills within a

specified number of'days and i11ake such payments ln cash nr the ec]uii a]ent
of cilsh.

5. 1.4 I he ('a]]ed Parfv i~ ith c]uestions about invoices may contact the C'onipany directly ('T)
at 820] I 1)star Dl ive, irving, 'I rxas 75063. Disputes i~ ith respect to charges
sl1ould he presented to the ('ompany in writing within thirty days tilom thc d;ite
the invoice is I'endered. All billing disputes will be handled hy thc ('ol1lpllny
in compliance with applicable (.'ommlssion Rules and Regulations. Vo such
disputes will be considered hy the ('olnpany th it do not I'ully satisfy the
app]icilhle st,'Iti)tc of ]ll11lfiltlons.

Issued: Noven1her 2'), 20()4 I', I'I'ectii e: I Eecemhel 2'), 2004

By: Colleen Dziuban
I Elrectol', Ciovcl nn1ental Af'I'iirs

Fvercon1 Systcn1s, Inc.
82() I

'I ri star I )ri ve
Iri ing, I'exas 75063
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SOI ]TH C.'. AROI, ISA P.S.(',
I'IRS'I' REVISL'D SHL'L'I' NO. 17

REI'I, AC'. I', S ORI('INAI, SHI', I", I' VO. 17

5.1.5 In the event the Con1pany incurs fees or expenses, including attorney's fees, in

collicting or attcn1piing to collect. , any charges owed the Con1pany, the
('ustoincr will bc liable to thc C'.oinpany for thi payment ot «11 such lies
and cxpcnsis reasonably incuiTcd.

5.2 Validation of Cr edit

The C.;ompany reserves the right to validate thc creditworthiness of thc C'ustomer

through available verification procedures. Where a Iequested billing method cannot be
validated, thc C'. ompany n1'iv I'itilsi to pI'ovidc service.

Services offered pursuant to this tariff are provided to inmates of (.', onfinen1ent Facilities,
in accordance v ith institutionally authorizid programs. 'I'hi Company may Iiquist tliat
f'acilitiis adopt, as part of th» institutionally authorizid progams, terms that enable the
Con1pany to collect thc charges for all inmate calls, including v, ithout limitations, thi
blocking of calls to certain telephone numbers v hen the amount charged to such
telephone nun1ber exceeds a predetermined anloiiIit.

Issued: Novcmber29, 2004 I;ftictivi". Dccembir 29, 2004

Hy: Collein Dziuban
Director, (iovcrnmintal At lairs
I',vei COITI SvsteITls, Inc, .

8201 'I'ristar Drive
II ving, 'I'cx is 75063
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EVERCOM SYSTEMS, INC. TARIFF NO. 1

SOU'I'I I CAROLINA P.S.C;.
I'Il&S'I' EiEVISL'D SI IL'I I' N(). 21

I&I',I'LAC. ', ES OIKIGINAI. Sl II', I", I NO. 21

DEBI'I' SERVICES liV)

Thc Conlp'lny 01fcrs thc (,onlp'lny's Debit Services tor Inmate IJscr or Authorized User usc 24
hours a day, seven days a week to all terminating locations serviced.

'I'hc Inmate LJscr or Authorized LJscr attains access to thc C.;ompany's Debit Sci v ices via the

Company's toll free niin1ber. The Inmate LJscr or Authorized LJscr must input a valid
Authorization Cod» to access his account. After account access, th» Inn1atc User or Authorized
LJscr inputs thc destination nunlbcr with area code. Usage will bc debited from the availablc
c'u'd ol' accollnt. . At thc beginning 01 c'lch call, thc Innl'ltc LJsci ol' Authorized LJscr is intormcd
of the remaining balance on the account. If a full n1inute is not used prior to termination, the

Innlatc User or Authorized User will bc charged according to thc amount. used. Innlalc Users or
Authoiizcd LJscrs will bc intcnuptcd with tin 'lIinoiinccnlcnt. when thc account balance ls onc
minute prior to exhaustion.

Debit (.:ards arc valid from onc year ol the diltc o1 issuance. LJnuscd prcpilid bal«nccs may bc
used by thc Inniate I Jscr or Authorized I Jscr following release from thc cola«ctional tacility
only through the C,'ompany's network by dialing a special toll-free number which automatically
connects thc call to thc (;ompany's network. Unused prepaid balances arc not rclundablc
nor may E)obit (..;ards bc replenished upon depletion.

Unlik» a deposit or advance paynlcnt, thc Debit Card account balance is not held against
I lit iilrc payn'lent. as a11 scI vlcc la available 1ol I n1n1cdlatc consiinlption.

I'or Debit Accounts, the prepaid balance may be replenished by depositing funds into the
account via thc 1acility administrator. Debit Accounts arc considered dormant it there is
no actis ity tor 180 days. Inactive accounts will bc removed trom the database. Following
their release from the correctional facility, the Inmate EJscr n1ay rccluest a refund tron1 the
facility administrator.

7. 1. Debit Services Rates

'I'he r;itcs listed below arc applicablc to the Conlpany's Debit (.;ard and Debit Account
Ser vice. For billing puq1oscs, call timing is I'oUndcd tip to thc next tiill niiniitc
increment. No time of day, holiday or vollin1e discounts apply. The Per Minute rates
listed bclosv are inclusive ot" all applicable taxes.

Pcr minute usage I ate:

Issued: Novcnibcr 2'), 2004 I', ffective: Dcccnibcr 2), 2004

13y: (.,0 1 1 Con E)z I ii b il n

Dli ectoi, ( Jovcrnnlcnta1 At tail s

I', vercoin Systems. Inc.
82I) 1 I I 1st«l Dl ivc

Irving, 'I'cxas 750(I3
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'I'ARII'I NO. 1

SOUTI I CAROLINA P.S.C.
I'IRST REVISED SIIEET NO. 22

RI'.PLACES ORIGINAI. SIIEI',T NO. 22

8. MARKL&"I'INC OF SE&RVICE&S

As a telephone utility under the regulation of thc Public Service Coinmission of South
Carolina, the Company her«by asserts and affirms that as a reseller of intrastate
teleconmsunications service, it will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of consumers in South Carolina,
and it will comply with those marketing procedures, if any, set forth by the Public Service
C.'ommission. Additionally, it will be responsible for the marketing practices of its
contracted telemarketers for compliance with this provision. It understands that violation
of this provision could result in a rule to show cause as to the withdrawal of its certification
to complete intrastate telecommunications traffic within thc state of South Carolina.

CONTRACT SE&RVICE&S (N)

At the option of the C'.ompany, service may be offered on a contract basis to meet specialized
requirements of the C'onfinement I'acility not contemplated in this tariff. 'I he terms of each
contract shall be mutually agreed upon between the Confinement Facility and Company and may
include discounts off of rates contained herein, waiver of recumng or nonrecumng charges,
charges for specially designed and constructed services not contained in the Company's
gcncral service offerings, or other customized features. The terms of the contract may be
based partially or completely on the term and volume commitmcnt, type of originating
or terminating access, or a mixture of services for other distinguishing features. Service shall

be available to all similarly situated Confin«inent Faciliti«s for a fixed p«riod of time

following the initial offering to the first Confinement F'acility as specified in each
individual contract.

Issued: November 29, 2004 I ffective: December 29, 2004

Hy: Colleen Dziuban
Director, Governinental Affairs
Fvercom Syst«ms, Inc.
820 1 Tristar Drive

Irving, Texas 75063
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IPic/iardFalcone, Chief /';.vecuti ve Officer. Mr. Falconc bccamc Chief I;xccutivc
Officer of L'vcrcom in October 2000. Mr. Falconc brings with birn more than 30 years experience
with AT&T with expertise in Sales, Marketing, Customer Service, Product Management,
Information 'I'cchnologies, Operations and Finance. Among other leadership roles, iVIr. Falcone
had responsibility for a $3 billion P&L for the small telecom business market, and managed a

14,000-person service organization responsible for all business accounts in the IJnited States.
I'rior to joining I',vercom, Mr. Falconc most recently served as Vice I'resident and Cieneral

Manager for e-Enabling A'I'&'I' Business Markets Organization.

Keit/i S. Kelson, Chief Financial Officer. ivIr. Kelson became Chief Financial Officer in

ivIarch 2000. Prior to this role, Mr. Kclson served as Vice President of Finance of I,vcrcom, Inc.
since April ot 1998. Mr. Kelson brings over ld years of combined industry and public
accounting experience to his position, Before joining Evercom, Mr. Kelson served as a certified
public accountant in the accotrnting and auditing services division of Deloitte & I ouch«, LLP.
Mr. Kelson also served in various financial capacities with subsidiaries ot Kancb Services, Inc.
Mr. Kelson holds a B.B.A. in Accounting from Texas Christian University,

Robert 8. Mudd, Vice President' and General Manager, Correcti'onal Billing Services
and Strategic .Assets. Mr. Mudd brings morc than tcn years ot experience in thc
teleconununications industry to his role where he is responsible for all aspects of billing,
customer care, and payment systems. During his tenure with Fvercom, Mr. Mudd has served as

the lead in a number of sales and service positions, including service (I«livery, support, and

acquisition integration. Prior to joining Evercom, Mr. Mudd was Director of Operations for
I11Vision Telccom. Mr. Mudd holds a H. A. in Education from thc IJniversity of I.otrisvrlle.

Jo/ln 2 Viola, Vice Piesident arid General Maiiagei; Coriectional Systenis. Mr. Viola
joined Evercom as Vice President of Sales & Marketing in November 2000. Mr, Viola brings
over 25 years experience as a highly successfiil senior level sales, marl eting and general

nianag&ement professional. Prior to joining Evcrcom, Mr. Viola served as Vice I'resident ot Sales
& Marketing for a national e-commerce and connectivity company and as the Cteneral Manager
for AT&T's small business group in the western IJnited States. Mr. Viola holds an ivI. B.A. from

Pioosevelt IJniversity in Chicago, 111inoi», and a II.A. in Marketing from the IJniversity of Illinois.

Randy IV. Hoffinan, Vice Piesident and General Manager, Solutions. ivIr. Hotfrnan

became Vice President of Solutions Sales and Marketing of Evercom in January 2001. Mr'.

Hoffman brings more than 26 years of experience in the telecommunications industry with

experience in sales to multiple sized customers and consumer marketing. Prior to loining
Evercom, Mr. Hoffman spent 25 years with AT&'I' as a Vice President of Marketing for their
Constimcr Division and as a Cicncral Manager responsible for small business, mid-sized & rowth,
and A'I'&'I's largest global customers. Mr. Iloffman was a Vice President of Fairpoint
Communications, a North Carolina based CLEC and he holds a B.B.A in Management from
Texas Tech IJniversity.



Fxl&ihit "K"
Page 12 of 12

I ee Jolinvon, Cliief Information Officer. Mr. Johnson became (', IO of Fvcrcom in Junc
2001. IIc has more than 20 years of experience in IT, which includes 16 years with Nortel
Networks. While at Nortel, Mr. Johnson served as C;IO of the Wireless Access Solutions business
unit and as the Primary Fxccutivc Worldwide for ('RM, cMarkcting, and ('ontcnt Management.
He Ied multi-million dollar initiatives in software development, ('RM h; FRP, business process
re-engineering, IT account management, and research k, development. Mr. Johnson holds a B.A.
degree from Pennsylvania State University, and is a graduate of Union (;arbide's three-year
Executive Management Leadership Program.

Julie Hoagland, Executive Director of Human Resources und Customer Sutisfuction.
Ms. Hoagland has been thc Fxccutive Director of IIR for I.', vcrcom since August 1999.Hcr career
spans 12 years in human resource tnanagetnent in various industries, including leadership
positions at Thermo-Serv, Inc. , and CTuardian Automotive Trim, Inc, Ms. Hoagland has a B.A. in
Personnel Management and Industrial Relations frotn thc University of North Texas and is

certi lied as a I'rofcssional in Human Resources.

Rob»rt Ra», Executive Director of Servic». Mr. Rae joined Fvercom in January 2003
and is responsible for field operations and supply chain management. Mr. Rae has 14 years of
experience in the telecommunications industry leading customer service, operations, product
support, and engineering. Prior to joining Fvercom, Mr. Rae served «s Vice I'resident of
Operations for FngineX Networks, directed product support operations at Fujitsu, and directed
various service operations and strategic planning at Hell Atlantic. Mr. Rae holds an M.H.A. , a

B.A. in Economics and a B.A. in Psychology from the University of Pittsburgh.

Jennifer I'inckley Gaines, I'ice I'resident, G'eneral Counsel and Secretary. Ms. Ciaincs

joined Fvercom in August 2003. Prior to joining Fvercom, Ms. Gaines held the position of VP,
(Iencral (;ounsel, and Secretary at Weblink Wirelcss, Inc. M». CIaines also worked for the New

York based law firm of Wilson, Elser, Moskowitz, Edelmen A. Dicker, L.L.P, , as an associate
early during hci' law cai'ecr. Ms, Gaincs brings both corporate law and litigation cxpcrtisc to

Fvercom's staff. Ms. (Iaincs earned a joint H. A. in Fnglish and (.'ommunications from Haylor

University and later earned her J.D. degree from the University of Tulsa.
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Richard E'alcon», Chief'E'~ecutive Officer. Mr. I alcone became C'hief Lxecutive
Officer of I',vercom in October 2000. Mr. I'alcone brings with him more than 30 vears experience
&vltl1 ATE 1 wit11 expertise in Sales, 1&,1arketing, ('ustomer Service, Product Manayement,
Inforination Tecltnologies, Operations and I'inance. Amon& other leadership roles, Mr. Palcone
had responsibility for a $3 billion PR, L for the small telecom business market, and managed a

14,000-person sei.vice organization responsible for all business accounts in the United States.
Prior to joining I'vercom, Mr. I alcone most recentlv served as Vice President and General
Manager for e-I',nabling ATILT Business %1arkets Organization.

Kei th S. K»lson, Chief f'i nanci al Officer. Mr. Kel son became C'hicf I'inancial 0f1iccr in
March 2000. Prior to this role, XIr. Kelson served as Vice President of I'inance of Bvercom, Inc.
since April of 199'. Mr. Kelson brings over 14 years of combined industry and public
accounting experience to his position. Before joining Fvcrcom, Mr. Kelson served as a certified
public accountant in the accounting and auditing services division ot 1&eloitte k Touche, LLP.
Mr. Kclson also served in various financial capacities with subsidiaries of Kancb Services, Inc.
Mr. Kelson holds a B.B.A. in Accounting from Texas C'hristian IJniversity.

Robert 8. lIludd, I ice President and General Manager, Correctional Billing Sen&ice(
and Strategic:Issets. IvIr. Mudd brings more than ten years of experience in the

telecoiruIlunications indus&& to his role where he is responsible for all aspects of billing&

cilstornei cai e, and payment systeins. DLII lng his tenul e with I'. Verconl, lvII. Nludd has sei ved as
the lead in a number of sales and service positions, including& service delivery, support, and

acquisition integration. Prior to loining I;vercom& lvIr. M«dd was l&irector ot Operations for
InVision Telecom. Mr. Mudd holds a B.A. in I.'ducation from thc University of Louisvill».

,lolin, l. Iziola, Iice Pr»kaid»nt and General Manager, Correctional SIt&'tetn&. ivIr. Viola
joined Evercom as Vice President of Sales E Marketing in November 2000. ivIr. Viola brings
over 23 years experience as a highly successful senior level sales, marketing and general
management professional. Prior to Joining L'vercom, Mr. Viola served as Vice President of Sales
k Marketing for a national e-coinmerce and connectivity company and as the General Manager
for AT&r' T's small business group in the v, estern United States. Nlr. Viola holds an NI. B.A. froin

Roosevelt University in C:hicago, Illinois, and a B,A. in Marketing from the University of Illinois.

Randy II'. Hoffinan, Izic» Pr»sid»nt and G»n»ral Manag»r, Solutions. Mr. Hoffman
became Vice President of Soliitions Sales and Marketing of I vercom in Jan«ary 2001. Mr.
HotTman biings more than 26 years ot experience in the telecommunications industry with

experience in sales to multiple sized customers and consumer marketing&. Prior to Joining
I vercom, blr. Hoffman spent 23 years with AMT as a Vice President of Marketin&» for their
C:onsumcr Division and as a General Manager responsible for small business, mid-sized grov th,
and ATA T's lai gest global customers. Alr. HotTinan was a Vice President of I airpoint
Communications, a Vor th Carolina basecl C'LBC: and he holds a B.B.A in lvIanayement fn)m
Texas Tech University.
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Lee Johnson, Chief Information Officer. Mr. Johnson became CIO nf Fvercnm in June
2001, He has more than 20 years oi experience in I'I', which includes 16 years with Nortel
Networks. Whil» at. Nortcl, Mr. Johnson served as CIO of the Wireless Access Solutions business
unit and as the Primary I.xccutive Worldwide for CRM, eMarketing, and Content Management.
He led multi-million dollar initiatives in software development, CRM & ERP, business process
I'&'-enginccring, IT account. management, and research & development. Mr. Johnson holds a B.A.
degree from I'«nnsylvania State IJniv«rsity, and is a graduate ol LJnion Carbide's three-year
Executive Managel11ent I.eadership Program.

Julie Holland, Fxecutive Director of Hunian Resources and Customer Satisfaction.
Ms. Hoagland has been the Executive Director of HR for Evercom since August 1999.Her career
spans 12 y«ars in human r«sourc«manag«m«nr. in various industries, including lead«rship
positions at. Thermo-Serv, Inc. , and C'ruardian Autonrotive Trim, Inc. M». Hoa& land has a R.A. in

Personnel Management and Industrial Relations from the LJniversity of North Texas and is

certifred as a Professional in Human Resources,

Robert Rae, Executive Director of Service. Mr. Rae joined L'vercom in Jarruarp 2003
and is responsible fnr treld operations and supply chain managcm«nt. Mr. Rae has 14 years nf
experience in the telecommunications industry leading customer service, operations, product

support, and cngincering. I'rior to joining Evercom, Mr. Rae served as Vice President oi
Llpcrations for En&~incX N&.tworks, drr&. ct«d product support operations at I'ujitsu, and directed
various service operations and strategic planning at Bell Atlantic. Mr. Rae holds an M. R.A. , a

B.A. in Economics and a B.A. in Psychology from the LJniversity of Pittsburgh.

Jennifer PincAley Gaines, Vice President, General Counsel and Secretarv. Ms. Caines
joined I;vcrconr in August 2003. I'rior to joining Evercom, Vis. (Jaincs held th«position ot VP,
CJeneral Counsel, and Secretary at Weblrnk Wireless, Inc. Ms. (r'aincs also worked for the Nev,

York based law frrm of Wilson, Elser, Moskowitz, Edelmen & Dicker, L.L.P., as an associate
early during her law career. Ms. Ciaines brings both corporate law and litigation expcrtrse ro

Evcrcoin's stall. Ms. Ciaines earned a joint B.A. in En& lish and Communications from Raylor
I Jnrversity and later earned her J.D. degree from the I Jniversity of Tulsa.



EYERCDM
1&'.xhibit "M"

November 24, 2004

RECHVZD
NOV 2 9 2004

Willoulhby &Hoefer, PA.

Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

RE: general Financial Status —Evercom S stems Inc.

Members of the Commission:

I am the Chief Financial Officer of the Applicant, its immediate parent corporation, Evercom,

Inc. and its ultimate parent, Evcrcom Iloldings, lnc. (collectively "Evercom"). As such I «m

thoroughly familiar with the general financial status of thc Applicant.

As of June 30, 2004, Evercom's total assets were in excess of $135 million, while its total

liabilities were less than $89 million. Operating revenue for the six-month petiod ending June

30, 2004 was in excess of $126 million, with operating income in excess of $6.4 million.

In sum, it is my opinion that Evercorn is financially fit to provide the telecommunication services

applied for in this docket, «s an alternative I'orm of rclicf.

Il' thcrc are any additional questions relating to the gcncral financial status of the Fvercom,

please let mc know.

Sinccrc1 y yours,

Keith S. Kelson
Chief Financial Officer

820 I Tristar Drive ] Irving, TX 75063 [ 972.988.3737 i 972.988.3774 FAX ( www. evercom. net
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